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SECTION I 

 

Minutes of Annual General Meeting held on Tuesday, 29th December 2009 at 3 pm in 
Room # 1, Hotel Crowne Plaza, Dubai, UAE 

 
 

1. Attendance: Directors in attendance were Kersi Limathwalla, Khodayar Attaie, Zarine 
Commissariat, Yazdi Tantra, Meher Bhesania, Filli Madon, Zareen Karani Araoz, 
Rustom Engineer, Firdosh Mehta, Eric Engineer, Behroze Daruwalla, Shahram Jiveh. 
 
Over 45 members were in attendance, including many ex Directors. 
 

2. Benediction: The AGM opened with a benediction by ex Director, Ervad Kobad Zarolia. 
 

3. Quorum: Secretary Zarine Commissariat confirmed that the quorum had been satisfied.  
 

4. President’s Report: “The board of Directors and I welcome you to this 9th Annual 
General Meeting of the WZCC in Dubai and sincerely express gratitude to the organizers 
of the World Zoroastrian Congress, the  Zarathushtis of ME and more particularly our 
Regional Director, Meher Bhesania for their warmth and hospitality. 

  
I am privileged to have had the opportunity to lead the chamber and immensely benefit 
from the interaction with directors worldwide.  The AGM is an annual ritual when we 
take stock of our performance for the year and commit ourselves for the coming year.  As 
a non-profit organization it is the qualitative aspect of our performance which is more 
important than the top-line and bottom-line of our financial statements. WZCC is special, 
because it is one of its kind organization dedicated to business, economics and 
community prosperity. For administrative and functional reason the chamber has six 
regions worldwide with each region having chapters depending on the concentration of 
community population in different cities in that region. Currently we have a network of 
21 functional chapters. We welcome Vancouver Chapter in our fold and recognize the 
special efforts of Fariborz Rahnamoon. 

  
It is the commitment, voluntary efforts and inspiring leadership of the Regional Directors 
and Chapter Chairs that has created the image of the chamber as an engine for 
community prosperity reminiscent of an era when we were recognized as a leading 
business community with impeccable integrity. 

  
We announce broad global initiatives at the commencement of every year and encourage 
Regional Directors and Chapter Chairs to formulate their own program based on ground 
reality of regional priority and constrains. I will not elaborate on the activities of every 
region as it has been highlighted in the reports circulated by the Regional Director and 
Chapter Chairs. However certain global initiatives successfully implemented during the 
year need special mention. 

  



  

A decision of great value to the future of the community was the introduction of a 
mechanism for youth participation in the management of chamber. The International 
Board and all Chapters Boards worldwide will have a youth representative to encourage 
youth participation in activities of the chamber. The International Board has taken the 
lead and  co-opted Eric Engineer, a young man of great promise as the Youth Rep. Eric 
has within a short span introduced several interactive initiatives with Young Reps. of the 
Chamber across regions and I dare say he is one of the most active directors of the 
International Board in the last one year. 

  
A monthly newsletter highlighting the activities of WZCC chapter worldwide was 
introduced effective April, 2009 edited by Kersi Commissariat, Hon. Treasurer of India 
Chamber. 

  
Another valuable initiative which shall serve the long term needs of the chamber globally 
is the very thoughtfully conceived Business Plan Competition. This initiative besides 
rewarding the best entries has succeeded in bringing 40 business plans of young 
entrepreneurs and 20 investors on the same platform. The investors will not only bring in 
the much needed private equity to see the projects through but also give valued mentoring 
through their years of experience. Organizing the competition has entailed meticulous 
planning, laborious effort and a high level of commitment from the Group of Five under 
the leadership of Cyrus Bagwadia, Vice President, Indian Chamber. 

  
The Special Activity Directors have done a commendable job and need to be 
acknowledged for their special efforts. Their detail reports are included in the Annual 
Report.  As Technical Director, Yazdi Tantra has very diligently managed both the 
chamber’s Website and Global Membership and needs to be complimented for his 
commendable efforts.  Zareen Aroz Karani who volunteered to aggressively create better 
networking opportunities as Director for Global Relation has been bang on the job. The 
highly credible Global Recognition Programme under the stewardship of Philli Madon 
continued during the year and I am sure the board shall feel the void as he steps down 
from his office. The board shall also miss the tenacious effort of Meher Bhesania as the 
editor of SynergyZ.  Both these directors have admirably discharged a very daunting job. 

  
We put ourselves on notice after the last AGM to get the organization registered with IRS 
before we meet again. I am happy to announce that on account of the efforts of our 
Treasurer, Framroze Patel the registration process has been completed and approval 
received.  

  
If there is one Director to whom I owe a personal gratitude, it is the Corporate Secretary, 
Zarine Commissariat. She has been super efficient and extremely duty conscious. My 
great appreciation are also due to the contribution made by every Director of the Board, 
Chapter Chairs and office bearers worldwide with special mention of value assistance 
from our Founding President Rohinton Rivetna.  

  



  

It is easy to remember what we have achieved but an honest assessment would be 
incomplete if we do not list the items on hand which remain to be done: 
 
-          The Business Advisory Board/Cell needs to function in more structured manner. 
For that to happen we need to identify a dedicated initiator with freedom to select his 
team. 
-          We have tremendous untapped resource in the Directors Alumni. Here too we 
need an initiator who can pool the resources for the benefit of the chamber. 
-          There have been several well meaning recommendations like setting up an Asset 
Management Company or some Funding Vehicle for entrepreneurs. Such initiatives are 
best managed professionally, and for that to happen we need a scale of operation to make 
it a viable proposition. The Business Plan competition has thrown up an informal module 
for funding and we could build on that.  
-          There are a host of suggestions about what the chamber could be doing. But we 
need to appreciate that there is limit to which we can stretch individual volunteering 
effort. We need paid professional help if we want to grow.  We are thankful to 
community business houses who have lauded our efforts and are very supportive of our 
initiatives but in the long term the chamber and its activities have to be self-funding.   

      
As a progressive organization we need to set our goals in order to narrow down our area 
of focus. At the same time we should ensure that we do no just conjure a well worded 
impressive statement as our goal /mission/ vision, but make it simple and more 
importantly follow it up with our action plan. 

 
Our goals for the near team are: 
-          Encourage Youth Involvement. 
-          Facilitate Mentoring 
-          Set up Funding Mechanism  
-          Provide better Networking Opportunities  
-          Create Awareness and Visibility  

  
More than the goals it is the mechanism/ road map we device and implement in a 
practical and down to earth manner that is more important. And it is hoped that the 
Directors and Chapter Chairs shall do so assiduously.     

  
We have reasons to be happy with what we have achieved but a lot needs to be done. I 
firmly believe the chamber is and shall be what WE make it. I refer to the directors and 
Chapter Chairs - their foresight, their innovative ideas and their commitment to see things 
through.  At the end of the day we need to ask ourselves two things: 
 
- How many we have helped enter business? 
- How many businesses we have helped grow? 
This is our only barometer and yardstick.  If we have done this we can pat our back, if not 
we need to look where we have gone wrong. 

  



  

I lay down my office with a sense of great satisfaction, not so much for what has been 
achieved because this is an ongoing exercise, but for being part of an initiative that 
contributes to community well being and prosperity in an environment of  congeniality 
and camaraderie. May the organization grow in the service of the community.” 

 
 

5. Treasurer’s Report: This was taken as read, as it had been circulated in advance.    The 
report was unanimously approved, as proposed by Founder President Rohinton Rivetna 
and seconded by Sam Balsara. 
 

6. Secretary’s Report: This was taken as read, as it had been circulated in advance.    The 
report was unanimously approved, as proposed by Natalie Wania Gandhi and seconded 
by Zareen Karani Araoz. 
 

7. Reports of Regional Directors, Chapter Chairs, Special Activity Directors, having 
been circulated in advance, were unanimously adopted. 
 

8. Adoption of SOP for Hon. Member election: As the text of this SOP, drafted by 
Founding President Rohinton Rivetna and Founding Director Homi Davier was circulated 
in advance to all Board members, and was unanimously approved by the Board, it was 
proposed to the General Body at the AGM by Kersi Limathwalla,  seconded by Khodayar 
Attaie and unanimously passed by the members. The text is as under: 
 
 
 
 

 
SOP 
Election of Honorary Member, 
ARTICLE II, Section 2 D of the WZCC Bylaws 
  
Each year the WZCC Board of Directors may elect an Honorary Member.   
At least 60 days prior to April 30 each year the Corporate Secretary upon receiving direction 
from the President may call for nominations for the election of an Honorary Member. 
Any Director may nominate a distinguished individual who has contributed through commerce, 
charity or otherwise significant benefits to the Zarathushti community. Nominations shall be 
accompanied with a bio data of no more than 400 words. The Director nominating the 
individual shall have received prior consent of the individual being nominated and seek the 
individual's continued support for the cause of WZCC. 
The Corporate Secretary upon receipt of nominations from Directors, not later than May 31 
each year, distribute the nominations received with their respective bio data to all Directors for 
election of one individual to be elected as the Honorary Member, allowing 30 days for the 
return of the ballots from the Directors; each Director having one vote to elect one individual. 
The Corporate Secretary upon receipt of the ballots declare the individual receiving most votes 
as the Honorary Member elect and so announce to the Directors. 



  

Following the announcement to the Directors the President shall inform the distinguished 
individual so elected, congratulating the individual and inviting the individual to be so 
honored to the Annual WZCC Gala Awards event held each year in conjunction with the WZCC 
Annual General Meeting. The President shall advise the distinguished individual of the 
individual's membership to the Honorary Members’ Guild among other Honorary Members and 
request specific contribution to further the cause of the WZCC.  
At the Annual WZCC Gala Awards event the distinguished individual shall be conferred the 
Honorary membership and presented with a standard trophy.  
In the event the distinguished individual is unable to attend the Annual WZCC Gala Awards 
event the trophy may be presented at any other suitable event by one of the Directors. 
  

Note:  If in any given year, the individuals nominated do not meet the above criteria, then the 
Board may elect not to appoint an Honorary Member for that year. 
______________________________________________________ 
 

9. Amendment of Bye-Laws to include “Director for Youth Affairs”: President Kersi 
stated that WZCC should amend the Article pertaining to Governance and add the 
position of a 6th Administrative Director who will be the Director for Youth Affairs.  As 
this was circulated in advance to all Board members, and was unanimously approved by 
the Board, it was put up at the AGM.  The revised text (given below) was  proposed by 
Kersi Limathwalla, seconded by Khodayar Attaie and unanimously passed by the 
members: 
_________________________________________________________________ 
 
ARTICLE V: GOVERNANCE  
Section 1: Board 

 
The affairs of the Chamber shall be managed by the Board and duties may be delegated to 
Administrative Directors, Committee Chairs and staff. All Board Members shall be Zarathushtis. 
All reference to the Board in these Bylaws shall mean the Board of the Chamber. 
  
The Chamber's Board shall consist of 6 Administrative Directors and Regional Directors, at 
least one from each Region (except USA and India which shall have at least two Directors each) 
  
The 6 Administrative Director positions shall be as shown below: 
  

1. President 
2. Vice President 
3. Secretary 
4. Treasurer 
5. Director of Technology 
6. Director for Youth Affairs 

  
Individuals for these 6 Administrative Director positions may come from any Region, except the 
Treasurer who shall always be from the USA Region for Tax reporting purposes. 



  

  
No action by any member, committee, division, employee, Director or Administrative Director 
shall be binding upon or constitute an expansion of the policy of the Chamber, until it has been 
approved or ratified by the Board. 
 
  
ARTICLE VI: ADMINISTRATIVE DIRECTORS 
Section 7: Director for Youth Affairs 
  
The Director for Youth Affairs shall be a youth above the age of 21 (with an upper age limit of 
40) with demonstrated ability to lead and inspire the youth of our community. This Director shall 
be responsible for sustaining and creating programs for the youth to inspire, engage and 
energize the youth to rekindle their ancestral entrepreneurial spirit for their and the 
community's future economic prosperity and well being. This Director shall coalesce all youth 
activities with those of the Chamber and thereby ensure youth participation in all of the 
Chamber's activities.  

________________________________________________________________________ 
 

10. Election of Directors: The following nominations, received in advance 
and approved by the Board at its meeting held on 27th December 2009, were then placed 
before the members at the AGM:    
  
 

Adil Sarkari – Australia 
Behroze Daruwala – USA 
Eric Engineer – USA 
Fariborz Rahnamoon – Canada 
Farrokh Rustomjee – India 
Firdosh Mehta – USA 
Framroze Patel – USA 
Jamshid Dindar – Iran Region 
Minoo Mody – India 
Minoo Shroff – India 
Rumi Sarkari – Middle East 
Rusi Gandhi – USA  

         Rustom Engineer – USA 
         Shahram Jiveh (nominated at the Board Meeting held on 27th December 2009) 

Shernaz Engineer – UK Region 
Yazdi Tantra – India 
Zareen Karani Araoz – USA 

 
Shahram Jiveh objected to the appointment of Jamshid Dindar as Director, stating that he 
is not a member.  Khodayar Attaie confirmed that Jamshid is indeed a member and has 
already paid 70,000 toumans towards his membership.  Thereafter, all the Directors 
nominated (names stated above) were unanimously declared elected.  It was noted that as 



  

per past practice, Kersi Limathwalla, whose term has come to an end, will serve as 
Immediate Past President on the Board. 
 

11. Venue & Date for 2010 AGM: It was agreed that the next AGM would take place in 
Iran in May 2011, and the hosting Chapter has guaranteed that visas would be issued to 
everyone. 
 

12. Interactive Session: Kersi Limathwalla explained that WZCC has set 5 goals (to be 
achieved in the next 4 years) and 2 Directors would speak on each of these goals and how 
they can be achieved.   
 
(a) Encourage Youth Participation: Eric Engineer stated that Youth are under-
represented in WZCC’s leadership and membership.  This is unfortunate because 
YOUTH are most likely to benefit from many of the WZCC’s resources; they are the 
source of new perspectives, experiences, and ideas and they are our potential future 
leaders.  WZCC’s Youth Wing will help increase the membership and engagement of 
Youth by using the following  three-prong strategy: (i)Build a global network of youth 
leaders in each of the 25 worldwide chapters.  (ii) Use technology to create a youth-
friendly interface.  (iii) Coordinate youth outreach, initiatives, and programming.  He said 
that to date they have identified 20 youth reps from 13 chapters and they conduct 
Conference calls every alternate month, get to know each other, agree on needs and goals 
for youth, and share ‘best practices’ and ‘lessons’ from each chapter.  As a result of this 
outreach, we helped WZCC leadership better understand the needs of Youth, which are: 
1.Expand scope beyond entrepreneurship: professional networking, mentoring, and career 
development.  2.Topics/speakers relevant to Youth.  3.Non-entrepreneurs feel welcome.  
4.Embrace technology for communication.  5.Venues that are fun, different, convenient.  
We believed that the best way for WZCC’s leadership and membership to be more 
accessible to youth would be for them to better embrace technology. In particular, we 
believe this can be achieved by using the professional social network LinkedIn –which 
allows people to share their resume and professional network with others. WZCC already 
had a LinkedIn group but only 20% of the WZCC Board and Chapter Chairs were using 
it.   We conducted a campaign to increase use by leadership and now 60% are on-board.  
In addition, Eric Engineer put together a “LinkedIn 101” workshop that he presented to 
Dallas chapter and shared with other Youth Reps who could then conduct similar 
workshops in their local chapters.  The third strategy was to actively recruit youth and 
increase engagement.  To that end, over the summer, Eric promoted WZCC at the Youth 
Congress in North America, where he identified 65 youth interested in WZCC.  Most 
effective however is to get youth to plan and speak at events. When Youth speak, the 
topic is often more relevant, and they get their friends to attend, which gets more Youth 
exposed to WZCC. This year 10 events in 8 chapters featured Youth speakers. Mumbai 
with its large population is taking it to a new level by starting a separate “Youth Wing” 
with Youth-only meetings/programming.  Our future plans include: •Adding more Youth 
Reps.  •Extending the use of LinkedIn and other technologies.  •Recruit youth via email 
and phone campaigns.  •Encourage young stars to speak.  •Presence at future youth 
congresses.  We need your help to:  •Recruit Youth in your local chapter.  •Encourage 
Youth to speak at events and take leadership roles.  •Mentor Youth in your chapter.  



  

•Embrace technology (rather than fear it).  •Emphasize networking and professional 
development.  •Zoroastrian Stimulus Plan: share jobs + build awareness.   

 
Behroze Daruwalla suggested contacting other Chambers of Commerce, and if they have Youth 
Wings we should put them in touch with our Youth.  This will encourage inter and intra activities 
for our Youth.   
 
Kersi Limathwalla stated that we have local associations in all cities and we can tap them.  We 
also have internet communities and so should tap those as well. 
 
(b) Creating Awareness & Visibility: Phil Madon stated that WZCC is not as well known 
as McDonald’s today, but it soon will be.  We must show that there is value in WZCC.  We 
should increase the number of our Chapters to crate awareness and visibility.  We must be more 
aligned and focused and there must be clarity – we should have a clear agenda.  We must be 
professional in whatever we do and must listen and hear, so that we can create value and be 
visible.   
 
Rustom Engineer stated that we should look at this at the Chapter and Corporate levels.  We 
already have a Zoroastrian Association in each Region and we should  henceforth intermingle 
Zoroastrian activities with WZCC events, to keep WZCC upfront.  The Youth will always be our 
focus.  In SynergyZ magazine, we must have articles in each issue regarding service business, 
manufacturing business, etc. and include a summary of each of these in future issues of our 
magazine.  That way, we will get more visibility.   
 
Dolly Malva of the Southern California Chapter complained that members of her Chapter have 
never received issues of SynergyZ magazine.  Rustom Engineer volunteered to look into this. 
 
Darius Motiwala suggested that we put SynergyZ online. 
 
Natalie Wania Gandhi pointed out that on SynergyZ we state “For private circulation only” and 
this may cause some legal problems in the USA.  Kersi Limathwalla said that this depends on the 
rules in the USA and said he would seek a clarification in this regard.   
 
Sam Balsara stated that in India we have recently tried to get some visibility for WZCC and that 
a similar attempt should be made by other Chapters, e.g. each time a Chapter sends out a Press 
Release, this should be circulated to all Chapters.  Eric Engineer stated that they are thinking of 
doing something similar in Dallas.   
 
Natalie Wania Gandhi suggested that in a cost-effective way, we should use SynergyZ to 
maintain an archive of what is being done in the business world that would be of help to our 
members.  Kersi Limathwalla said that with the limited human resources available to each 
Chapter Chair, we have to leave it to each Chapter to decide if this action can be taken. 
 
(c) Facilitate Mentoring: Rohinton Rivetna stated that Mentorship can be approached in 2 
ways: 1) provide internship at Zarathushti Businesses and 2) mentor prospective entrepreneurs in 
entrepreneurship remotely or one-on-one meetings. Both these approaches are possible and 



  

systems are in place to do both. We have Zarathushti businesses who will offer internship and we 
have Business Advisory Boards/Business cells in most of our Chapters who can mentor 
prospective entrepreneurs. What remains is to receive candidates requiring the services offered. 
 
Hoshaang Gotla stated that “reverse mentoring” is the need of the hour.   
 
Darius Sethna said that young Zoroastrians in Germany would like to get in touch with 
Zoroastrians in other parts of the world.  This is an excellent opportunity for them to come 
forward and get integrated within the community.  Kersi Limathwalla said that ideally, we 
should have our own representative in Germany.  Darius agreed to take up this position.   
 
(d) Provide Networking Opportunities:  Zareen Karani Araoz stated that the Zchamber is 
excellent for networking. She urged everyone to sign up.  Each Chapter Chair should have half 
an hour for structured professional networking at every event they organize.  Everyone should 
also join LinkedIn, to help our members reach out to global resources.  This will help 
entrepreneurs when they are traveling, e.g. when Umeed Kothwala traveled to Australia, the 
Australia Chapter gave him a lot of support and he ended up with new business in Australia.  
Also, to increase visibility when traveling overseas for Conferences, one should keep the local 
Chapter informed.   
 
(e) Funding Mechanism: Rusi Gandhi stated that when one has a business plan, one needs a 
plan of action.  One can always apply for a Small Business Admin. (SBA)  
Loan.  After you submit all required information, you get a loan upto 90%.  Some Corporates 
may like to go with the plan (for small business, like franchise for Subway).   
 
Darius Sethna then enquired about micro-financing and Kersi Limathwalla stated that 
administratively, for the Chamber as a whole, this would be a major task and therefore this 
should be left to individual Regions, because they would find it more convenient to set up and 
manage.  A classic example is Bangladesh.  Eric Engineer stated that the infrastructure is there, 
and we can build awareness around it, within that group.  Yazdi Tantra pointed out that kiwa.org 
is very helpful in this regard.  Dolly Dhamodiwalla said that microfinance bodies give money for 
promotion to self-help groups.  WZCC could go as a self-help group.  She also said that SIDBI 
lends to such organizations.  She further suggested that we should appoint someone who can 
coordinate with the press (just as the Mumbai Chapter has Sam Balsara who performs this task).  
Kersi Limathwalla clarified that the national press will report something only if the news has 
news value.   
 
 

13. Any other business with the permission of the Chair:  It was noted that WZCC has 
progressed and advanced quite considerably in the past 4 years. It has reached a critical 
mass, standing tall and walking the talk. There is of course a lot that needs to be done but 
we are on our way, thanks to the leadership of Bomi Boyce and Kersi Limathwalla. 
 

14. The meeting ended with a vote of thanks to Meher Bhesania, Chapter Chair and Regional 
Director, Middle East, for all the arrangements. 

 
(Minutes prepared by Ms. Zarine Commissariat) 



  

 
MINUTES OF THE POST AGM BOARD MEETING  HELD ON WEDNESDAY, 

DECEMBER 30, 2009, 
 AT 9.00 AM AT HOTEL CROWNE PLAZA, DUBAI, UAE. 

 
1. Attendance : Directors in attendance were Kersi Limathwalla, Rustom Engineer, 

Behroze Daruwalla, Khodayar Attaie, Yazdi Tantra, Rusi Gandhi, Zareen Karani Araoz, 
Firdosh Mehta and Eric Engineer. 

 
Over 35 members were in attendance, including several Ex Directors. 

 
2. Call to Order and Welcome : Outgoing President Kersi Limathwalla called the meeting 

to order and welcomed all Board Members, Chapter Chairs and Members present. 
 
3. Establishment of quorum :  The Outgoing Corporate Secretary Zarine Commissarait 

established and confirmed the quorum. 
 
4. Nomination of Office Bearers for various posts : From the Directors elected at the 

Annual General Meeting, the following office bearers were appointed : 
 

a) President : Mr. Minoo Shroff – India,  
Proposed by Rustom Engineer.  
Seconded by Zareen Karani Araoz.  
Firdosh Mehta abstained. 
Approved by other Board members present.  

  
b) Vice President : Mr. Rustom Engineer – USA 

Proposed by Zareen Karani Araoz. 
Seconded by Firdosh Mehta. 
Approved by Board members present. 

 
c) Treasurer : Mr. Framroze Patel – USA 

Proposed by Rusi Gandhi. 
Seconded by Eric Engineer. 
Approved by Board members present. 

 
d) Secretary : Ms Behroze Daruwalla – USA 

Proposed by Rusi Gandhi. 
Seconded by Yazdi Tantra. 
Approved by Board members present. 

 
e) Technical Director : Mr. Yazdi Tantra - India    

Proposed by Rusi Gandhi. 
Seconded by Eric Engineer. 
Approved by Board members present. 
 



  

                      
f) Director for Youth Affairs : Mr. Eric Engineer - USA 

Proposed by Kersi Limathwalla. 
Seconded by Firdosh Mehta. 
Approved by Board members present. 
 

5. It was decided that Zareen Karani Araoz – USA will continue the responsibilities 
for Global and External Relations. 

  
Proposed by Rusi Gandhi 
Seconded by Eric Engineer 
Approved by Board Members present 
Graciously accepted by Zareen Karani Araoz 
 

6. It was also decided that  Ms. Meher Bhesania – Dubai, UAE, would continue as the 
Editor of SynergyZ. 

 
Proposed by Firdosh Mehta 
Seconded by Khodayar Attaie 
Approved by Board members present 
Graciously accepted by Meher Bhesania 
 

7. Synergy Publication : Review of the funding for SynergyZ, for the future was deferred 
to a later date. Reference  was made to the 2008 AGM, when the matter of 
reimbursement of Five Thousand ($5,000.00) US Dollars had come up. Kersi clarified 
that there was no unanimity at that time. Just a couple of months ago, a special sanction 
of a sum of US$2,500.00 was agreed by the Board for this publication. After a brief 
discussion it was decided to provide the Editor of SynergyZ with the balance of Two 
Thousand, Five Hundred, ($2,500.00) US Dollars. 

 
Resolved that $2,500.00 be given to Ms. Meher Bhesania towards SynergyZ 

publication. 
Proposed by Rustom Engineer 
Seconded by Firdosh Mehta 
All present agreed  

 
Rustom Engineer emphasized that future funding mechanism for SynergyZ needs to be 
reviewed and in place by the Board as soon as possible. 
 
Kersi Limathwala stated that in future we should ensure that every single activity of 
WZCC is self funding. This was accepted by the Board. 

 
6. Website Management : The Board also decided to sanction special one time funding 

of One Thousand, Five Hundred ($1,500.00) US Dollars to Mr. Yazdi Tantra towards 
website management. 

 



  

Resolved that $1,500.00 be given to Mr. Yazdi Tantra towards website 
management. 

Proposed by Rustom Engineer 
Seconded by Rusi Gandhi 
All present agreed 

 
7. Assignment of Duties to Various Regions :  The Board requested Mr. Phil Madon of 

Australia Region to continue to head the Awards Committee for the next year and he 
agreed to do so. 

 
8. Selection of venue for the next AGM : Discussion for the venue for the 2010 AGM 

ensued and it was decided that the 2010 AGM will be held in Iran in May, 2011. Details, 
logistics and feasibility for this AGM will be discussed at a later date. 

 
New York requested that the 2011 AGM be held in August 2012 to coincide with the 
North American Congress. 

 
9. Other Business : Zareen Karani Araoz and Eric Engineer were requested to discuss off-

line programs for Zoroastrians who had lost their jobs and present their proposals to the 
Board. 

 
10.      There being no other business the Meeting was adjourned at 10.15 am.  
 
 

(Minutes prepared by Ms. Behroze Daruwalla) 

 

  



  

SECTION 2 

 

PRESIDENT’S REPORT 

Dear Colleagues, 

Though belated, my heartiest Navroze Greetings harbinger for better tidings for WZCC in the 

New Year.   

As decided at the last AGM in Dubai, many of us were looking forward to meeting in Tehran, 

the place of our Zoroastrian moorings.  However, circumstances willed otherwise.  As a result of 

the dramatic change in the international scenario, almost all the Directors expressed their genuine 

inability to attend the meeting.  As an alternative, my colleagues and I willingly offered to host 

the AGM in Mumbai under the auspicious of the Iran Chapter of WZCC.  However, it was 

ordained that the AGM should be held in Tehran and so it will be.  However, we will all get 

linked up electronically through a Video Conference.   

Last year has been one of further consolidation.  To me personally it has been a disappointment 

that despite all the efforts we have been putting in Mumbai to rejuvenate the WZCC 

entrepreneurial programmes, the response from the various Chapters has been very lukewarm.  

However, from my personal telephonic conversations and meetings with various Chapter 

Presidents, I gather that the international environment, particularly in the Western hemisphere, 

has not been conducive for setting up new businesses or expanding existing ones, in view of the 

serious economic downturn.   

The prime object of establishing WZCC – “was to promote establishment of Zarathushti business 

enterprises through education, training and propagation of ideas.”  This was to be accomplished 

by disseminating information on developments in trade and industry through lectures and 

seminars and promote networking and cooperation among Zarathushti businesses and 

professional community throughout the global.   

 



  

We are convinced that holding lectures, seminars and social get-togethers, have a great bonding 

effect within the community and are very necessary.  However, their spin-off to create the 

entrepreneurship ardour we all desire, is very limited.  Hence we decided on a more productive 

effort – organizing Training Sessions, Business Plan Contests and Entrepreneurship 

Development Programmes for young budding entrepreneurs.  The object was two-fold.  First was 

to create awareness among the youth of the unlimited opportunities for growth and development 

which entrepreneurship offered particularly in emerging economies like India.  Second was to 

counteract the mindset of risk aversion with undue preference given to well paid-jobs in lieu of 

entrepreneurship.  We were very conscious of the fact that entrepreneurship is not a comfortable 

and easy journey.  It entails diligence, perseverance, stamina to stay the course and most 

importantly will to succeed.  Often the youth is oblivious of the gratification and the huge 

rewards derived from being successful businessman.  Our efforts also revealed that the hesitation 

to launch out on one’s own often rightly stemmed from the realization that there were many 

roadblocks on the way, right from the conception to the implementation of the plan.   

To overcome these concerns we decided on enlisting the services of experienced businessmen 

and professionals to guide the young aspiring entrepreneurs along the path, by helping them to 

convert their creative ideas into viable, bankable business plans.  These were further backed up 

by counseling, mentoring and offering options for funding.   

Our efforts have been rewarding.  Out of about 50 young individuals who have participated in 

the contests and programmes to date, over 9 have made the grade and have been recognized.  A 

few have also been able to finalize funding.  The rest are in various stages of fructification.   

I often get the impression that our activities are conceived by many Chapters as India or Mumbai 

centric.  Mumbai happens to be the real hub of Zoroastrian enterprise.  It has provided the 

enabling environment for many of our community enterprises to grow, blossom and some of 

them to be recognized globally.  This is obvious as Western India accounts for 40% of the global 

Zoroastrian diaspora.  80% of successful business enterprises and is the fount of entrepreneurial 

and professional talent.  Our object was that Mumbai should serve as an incubator and a model 

for other Chapters to emulate.   

 



  

We desire to create a new generation of young entrepreneurs by publicizing success stories of 

those who have excelled in the professional and business world. 

At our end we would like to do our best to actively share our experiences through networking, 

provided we get responses to our communications and our newsletters which are widely 

circulated.  Unfortunately it has been largely a one sided process.  I would urge our colleagues in 

other Chapters to readily avail of the benefit of the valuable experience we have gathered so far 

to bring about renaissance for entrepreneurship among our youth. 

The WZCC is a community endeavour.  Members get out of it in proportion to their inputs.  The 

inputs have to be largely in terms of sparing the time, sharing experiences and helping motivate 

the youth by their own example and the example of other notable scions of our community. 

We have set up a Website which has been regularly updating our Chapters on the various 

programmes and activities.  Our Technical Director, Mr. Yazdi Tantra has held several well 

structured Seminars, for enhancing utility of E-mail and G-mail. 

We are also very conscious of the role our youth has to play in this endevour.  We have a Youth 

Wing which has got off to a good start and are getting increasingly engaged in our activities.  Mr. 

Eric Engineer, our Youth Director, has done a commendable job in connecting the youth in 

North America and providing them leadership to become more enterprising.  Our efforts have 

also been to involve female entrepreneurs and some programmes have been designed to this end.  

We have many examples of successful female entrepreneurs already and would like others to 

follow their example. 

We are shortly releasing a brochure which will encapsulate the role and achievements to-date of 

the WZCC.  We have been exceedingly fortunate in enlisting the patronage of some of our most 

outstanding Zoroastrians globally and who have added luster to the WZCC. 

I now look forward to very meaningful dialogue on April 30,2011 

Minoo Shroff 
President 
 

 



  

SECTION 2 

VICE PRESIDENT’S REPORT 

Dear Colleagues 

The year 2010 was a year of economic hardship for many members of WZCC USA chapters. 
Several small business owners saw a marked decline in their revenue and some of our 
professional members even lost their jobs. The housing market also continued to see record 
foreclosures and the mood in general was grim. Bank loans were hard to get and many 
entrepreneurs decided to wait for the economy to improve.  The increase in oil prices, due to 
political uncertainties in other parts of the world, did not help the situation.  
As we entered the year 2011, the U.S. added jobs for the sixth consecutive month in February 
and the unemployment rate fell to the lowest level since April 2009. It provided some income 
gains to cushion Americans from higher food and fuel prices.  As per the Federal Policy makers, 
consumer spending is contributing more to the recovery and it is now on a “firmer footing”.   
Paid membership declined during 2010 in USA. In spite of the difficult business climate, many 
chapters continued to meet on an informal basis around the local Zarathushti association 
events.  While some chapters reported no or very little activity, chapters like Houston and New 
York continued to provide leadership with their strength and momentum to the WZCC 
organization.  Networking opportunities, seminars on career guidance, business education, tax 
management, industrial site visits, joint chapter events, interacting with outside business 
organizations, etc. have helped to keep WZCC in the fore front of the local Zarathushti 
communities in the USA.  
 
Thanks to the dynamism of their leaders and the vitality of their membership, Mumbai and Pune 
chapters too have shown tremendous progress through their youth activities.  They have made 
big strides in promoting entrepreneurship to young Zarathushtis in India.  Each chapter faces a 
unique set of challenges depending on their geographical and demographic 
situations.  Strengthening of less active chapters worldwide continues to be a real challenge. 
Though there is no “one size fits all” solution, increased communication between chapters and 
sharing successful strategies should be our prime objective to meet this challenge.   
 
Our admiration goes to the WZCC Iran Chapter  for having put together a sizable body of 
Zarathushti business and professional leaders in record time and be prepared for the WZCC 
AGM.  It is regrettable that, due to circumstances beyond our control, many Board members 
could not be physically present.  Necessity is the mother of invention and we are proud to hold 
the first virtual WZCC AGM that will allow our chapters worldwide to come together using the 
latest tools that technology has to offer. 

I look forward to a bright and successful year in which WZCC achieves substantial progress. 

 
Rustom Engineer 
Vice-President 
 

 



  

SECTION 2 

CORPORATE SECRETARY’S REPORT 

 

1.  Approval of the minutes of the 2009 Annual General Meeting held on December 
 29, 2008 at Dubai, UAE, which were circulated earlier and included in Section I 

 
Approval of the Minutes of the 2009 Post AGM Meeting held on December 30, 
2009 at Dubai, UAE, which were circulated earlier and included in Section 1 

 

2.  WZCC Directors and their contact information: 
 

 

 
Minoo  
Shroff 
 

 
President 

 
mrshroffadst@gmail.com 

 
INDIA 

 
Rustom 
Engineer 

 
Vice President 
& Regional Director 
(USA) 
 

 
RustomE@comcast.net 

 
USA 

 
Framroze K. 
Patel 
 

 
Treasurer 

 
goolbai@comcast.net 

 
USA 

 
Behroze 
Daruwalla 

 
Corporate 
Secretary 
 

 
behrozewzcc@yahoo.com 

 
USA 

 
Yazdi Tantra 
 

 
Technical 
Director 
 

 
vazdu@on-lyne.com 

 
INDIA 

 
Rumi  
Sarkari 
 

 
Regional  
Director 
(Middle East) 
 

 
 
rsarkari@emirates.net.ae 

 
 
UAE 

 
Jamshid Dindar 
 

 
Regional Director-  
(Iran) 
 

 
Dindar2000@yahoo.com 

 
IRAN 

mailto:mrshroffadst@gmail.com
mailto:goolbai@comcast.net
mailto:behrozewzcc@yahoo.com
mailto:vazdu@on-lyne.com
mailto:Dindar2000@yahoo.com


  

 

 

 
Adil Sarkari 
 
 
 

 
Regional  
Director 
(Australia) 

 
 
adilsarkari@gmail.com 

 
 
AUSTRALIA 

 
Shernaz 
Engineer 
 
 

 
Regional 
Director 
(UK) 

 
 
shernaz@verityappointments.com 
 

 
 
UK 

 
Zareen Karani 
Araoz 
 

 
Director for Global & 
External Relations 

 
 
zareen@managingcultures.com 
 

 
 
USA 

 
Farokh  
Rustomji 
 

 
 
Director 

 
 
f.rustomji@vsnl.com 

 
 
INDIA 

 
Firdosh 
Mehta 
 

 
 
Director 

 
 
fdimehta@Shaw.ca 

 
 
CANADA 

 
Fariborz  
Rahnamoon 

 
 
Director 

 
 
faroborzr@hotmail.com 

 
 
CANADA 
 
 

 
Rusi Gandhi 
 

 
Director 

 
rusigandhi@gmail.com 
 

 
USA 

 
Minoo   
Mody 
 

 
 
Director 

 
 
minoomody@ieee.org 

 
 
INDIA 
 
 

 
Shahram  
Jiveh 
 

 
 
Director 

 
 
shjiveh@yahoo.com 

 
 
IRAN 

 
Eric 
Engineer 
 
 

 
Youth Rep. 
on Global Board 

 
erice_79@hotmail.com 

 
USA 

 
Kersi 
Limathwalla 
 
 

 
Immediate Past President 

 
klimath@gmail.com 

 
INDIA 

 

mailto:shernaz@verityappointments.com
mailto:zareen@managingcultures.com
mailto:f.rustomji@vsnl.com
mailto:fdimehta@
mailto:faroborzr@hotmail.com
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mailto:erice_79@hotmail.com
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All Minutes and Notes of Meetings as and when received by the Secretariat  were circulated to 
all concerned.  

The membership update is an ongoing process and is attended to by  Mr. Yazdi Tantra. Last year 
the total membership exceeded 1000; however this year the membership is less than 1000. 
Membership in certain Chapters in USA due to low economy and recession dropped although  
their membership fees were deferred as all interested professionals and entrepreneurs were 
allowed to attend their functions. 

Information of various events including the major WZCC Day held at the North American 
Zoroastrian Congress was forwarded and put up on the website for all concerned to view and 
imbibe. Similarly information requested by SynergyZ was sent for publication during the year. 

TERMS OF DIRECTORS 

LIST OF INTERNATIONAL BOARD MEMBERS AS OF JAN 2010 (Elected in Dec 2009) 

 

Minoo Shroff - President 1st term   (2010 – 2012) 

 

Rustom Engineer - Vice President 2nd term  (2007-2012) 

 

Framroze Patel - Treasurer 2nd term  (2007-2012) 

 

Behroze Daruwalla - Corporate Secretary 1st term  (2010-2012) 

 

Yazdi Tantra - Technical Director 2nd term  (2007-2012) 

 

Adil Sarkari - Regional Director 
(Australia) 

1st term  (2010-2012) 

 

Jamshid Dindar - Regional Director (Iran) 1st term  (2010-2012) 

 

Rumi Sarkari - Regional Director 
(Middle East) 

1st term  (2010-2012) 

 

Fariborz Rahnamoon - Director 1st term  (2010-2012) 

 

Farrokh Rustomji - Director 1st term  (2010-2012) 

 

Firdosh Mehta - Director 2nd term  (2007-2012) 

 

Minoo Mody  - Director 1st term  (2010-2012) 

 

Rusi Gandhi - Director 2nd term (2007-2012) 

 

Shahram Jiveh - Director 1st term  (2010-2012) 

 

Shernaz Engineer - Director 2nd term (2010-2012) 

 

Zareen Karani Araoz - Director 2nd term (2007-2012) 

 

Eric Engineer - Youth Director 1st term (2010-2012) 

 

Kersi Limathwalla - Immediate Past President IPP Term  (2010-2012) 
 



  

 

Directors Rustom Engineer,  Framroze Patel, Yazdi Tantra,  Firdosh Mehta, Rusi Gandhi, 
Shernaz Engineer and  Zareen Karani Araoz are serving their second term; whilst Minoo Shorff, 
Behroze Daruwalla,  Adil Sarkari, Jamshid Dindar, Rumi Sarkari, Fariborz Rahnamoon, Farrokh 
Rustomji, Minoo Mody, Shahram Jiveh, and Eric Engineer are serving for the first term. 

Kersi Limathwalla is serving as the Immediate Past President during this term. 

Since there were no resignations by any Directors, nominations for this year were not requested 
or required. 

 

VENUE FOR THE NEXT ANNUAL GENERAL MEETING : 

The Venue for the next AGM has not yet been finalized. 

I appreciate the support and guidance of all the member during the first year of my term and I 
look forward to collaborating with more members over the next two years and contribute towards 
our Organization reaching its full potential. 

 

Behroze Daruwalla 
Corporate Secretary 
 

 

 

  



 
 
SECTION 2 
 
 
 

TREASURER’S REPORT 
 
 
 
 

WORLD ZARATHUSHTI CHAMBER OF COMMERCE 
 

 
 

EXEMPT ORGANIZATION COMPILED 

FINANCIAL STATEMENTS  FOR THE 

YEAR ENDED 

DECEMBER, 31 2010 
 
 

 Compiled by Framroze Patel



 

Complete Financial Statement; WZCC: Year ended December 2010  I 
 
 

B  D  E  I  J  M  N  p 
I Details  New York  Houston  wzcc Chicago  USA  Journal 
2  Chapter  Chapter  USA  Chapter  Only 
3  $  $  $  $  $ 
4   Local Currency Conversion Rate  Aed 3.67 

5 
6   Statement of Activities 
7   Public Support and Revenues 
8  Donations/Contributions 411  61  0  0  472  2,267 
9  Members Subscription  1,770  775  2,263  200  5,008 
10  Others/Advertisement  205  720  0  925  648 
II Total public support  2,386  1,556  2,263  200  6,405  2,915 
12 
13  Program Expenses 
14  Advertisement  615  0  0  615 
15  Video Expenses  690 
16  Web Develpoment  1,500  1,500 
17  Printing  0  2,317 
18  Contribution: OZCF: Meeting  200  200 
19  Postage and Maiiling  0  0  313 
20  Legal Expenses  950  950 
21  Quarterly Meeting Expenses  1,360  0  1,360 
22  DuesToWZCC 740  300  1,040 
23  Other Expenses:  !56  700  104  960 
24  Award for Retiring Directors  450 
25  Total Program Expenses  3,561  1,000  3,204  0  7,765  2,630 
26 
27  Changes in Net Assets  (1,175)  556  (941)  200  (1,360)  285 
28 
29  Statement of Financial Positions 
30  Bank Balances 
31  Cash In Hand/Bank: 12/31/20 I 0  6,776  17,571  19,584  4,668  48,599  11,799 
33  Total Cash Balances: 12/31/2010  6,776  17,571  19,584  4,668  48,599  11,799 
34 
35 
36  Net assets as of: 0/0112010 6,776  17,015  20,525  4,668  48,984  11,514 
37  Changes in Net Assets: Refer Line 2  (1,175)  556  (941)  200  (1,360)  285 
38  Net assets as: 12/31/2010  5,601  17,571  19,584  4,868  47,624  11,799 
39 
40 
41 
42 
43 
44 

 
 
 

20I 0 WZCC/State of Actvi Source: Statements provided by Chapters  Compiled by: F K Patel 



 

 

 

 
Note: 1 Summary of significant Accounting Policies 

 
Organization and Nature o(Activities 

 
The WORLD ZARATHUSHTI CHAMBER OF COMMERCE (WZCC) is an entity registered 
under the General Not for Profit Corporation Act of State of Illinois. The Secretary of State of 
Illinois approved the application for incorporation on October 25, 2000.  The Internal Revenue 
Service has recognized WZCC as tax-exempt entity - exempt from Federal income tax under 
section 501 (c) (6) of the Internal Revenue Code. This exemption is effective October 25, 2000. 

 
The WZCC was incorporated as a commercial association, exclusively for providing service to 
Zarathushti businesses and to engage in any lawful activity that will enhance the ability of the 
Chamber to render such service. The primary purposes of ZCC include the following, but, not 
limited to: 

 
• To facilitate, encourage and promote the spirit of entrepreneurship among Zarathushti 

worldwide 
• To promote Zarathushti businesses worldwide 
• To promote co-operation, networking and solidarity among the Zarathushti business and 

professional community 
• To  gather  appropriate  statistics  regarding  Zarathushti  businesses  and  professional 

worldwide 
• to develop a mentoring program 
• To identify sources of funding for Zarathushti business ventures. 

 
WZCC support comes primarily from individual donors and its affiliated chapters, which are 
located in North America, Indian sub-continent, Australia and Middle East. The individual 
chapters are self-supporting entities. 

 
Public Support and Revenue 

 
WZCC support comes primarily from individual donors and its affiliated chapters, which are 
located in North America, Indian sub-continent, Australia and Middle East. The individual 
chapters are self-supporting entities, and managed through their respective board of directors. 

 
Actual contributions are considered to be available for unrestricted use unless specifically 
restricted by the donor. Unconditional promises to give donations are recorded as received. 
Contributions of donated noncash assets are recorded at their fair value in the period received. 
All contributions received are recorded as unrestricted. 



 

 

 

 
Basis o(Accounting 

 
The accompanying Compiled Statement of Activities and Statement of Financial Position have 
been prepared on cash basis in accordance with generally accepted accounting practice. The 
accompanying financial statement presentation follows the recommendations of the Financial 
Accounting Standards Board in its Statement of Financial Accounting Standards (SFAS) No. 
117,  financial  statements  of   Not-for-Profit  Organizations.  Under   SFAS  NO.   117,  the 
Organization is required to report information regarding its financial position and activities 
according to three classes of net assets: unrestricted net assets, temporarily restricted net assets, 
and permanently restricted net assets. 

 
All cash balances reported as of December 31, 2010 are unrestricted net assets. 

 
Cash and Cash Equivalents 

 
WZCC considers all highly liquid investments with a maturity of three months or less when 
purchased to be cash equivalents. The Cash balances had no restriction imposed by the donors. 
The reported cash balance includes fixed deposit. 

 
Donated Services 

 
WZCC receives a significant amount of donated services from unpaid volunteers who assist in 
fund-raising, special projects and administration of various chapters. No amounts have been 
recognized in the statement of activities. 

 
Functional Expenses 

 
Expenses are charged directly to program or management in general categories based on specific 
identification. 

 
Concentration of Credit Risk 

 
WZCC, in United States maintains several Bank Accounts. Accounts at these institutions are 
insured by the Federal Deposit Insurance Corporation (FDIC). Cash at these institutions don't 
exceed federally insured limits of$250,000- as of December 31,2010. 

 
Income Taxes 

 
The Organization is exempt from federal and state income taxes under Internal Revenue code 
Section 501(c) (3) and State of Illinois Revenue and Taxation Code 



  

SECTION 3 

 

REPORTS BY CHAPTER CHAIRS 

 

REPORT OF INDIA CHAPTER BY CYRUS BAGWADIA -  WZCC India President 

WZCC Makes History with Its Entrepreneur Development Program In Its Second Year. 

Entrepreneurship is the practice of starting a new business or reviving and growing an existing 
business, in order to capitalize on new opportunities.  

Isn’t so often we associate entrepreneurship with uncertainty? A high risk adventure? 

We talked to a number of entrepreneurs. Almost all are of the opinion that managing their own 
business offers far greater security than being an employee elsewhere. They feel starting out on 
their, although with few ups and some downs, enables them to acquire wealth and at the same 
time get the thrill in doing so. Additionally, an entrepreneur’s future is not at peril owing to 
faulty decisions of a finicky employer or in several cases, a dishonest boss which forces you to 
bend your personal values. So, while some people feel that being employed is less risky, 
entrepreneurs feel that they are better off having started a business of their own. 

The WZCC is founded to keep alive the spirit of Zarathushti enterprise and to facilitate trade and 
commerce so that the community may continue to remain vibrant and prosperous. This, in 
essence, is the Mission. 

Taking cue from this noble intent a study was conducted by WZCC India to understand the 
reasons or the cause of declining entrepreneurship in our community.  

In last 3 decades or so, the emphasis of parents in upbringing of children is on employment. The 
kids are seldom encouraged to set off on their own. The tone of the conversation at home over 
dinner and living room is more on how to get a job for the youngster so he gets a good wife. 

Second issue is lack of any supportive ecosystem in developing countries like India to influence 
this upbringing. 

In the western world entrepreneurship is taught at high school level. One can select this subject 
in college or specialize in it in MBA. There are several business Houses which actively 
encourage start ups by incubating them during their weakest period, the first 2 years. There are 
organized groups of highly experienced individuals who give their time to provide guidance and 
directions most helpful for a startup.  



  

This prompted WZCC India to do something and create such a supportive and encouraging 
ecosystem within the community.  

 Entrepreneur Development Program (EDP) was launched in 2009.The essence of the program is 
that one can be trained to be an entrepreneur as one can be trained to be a lawyer or an engineer. 

 

It’s based on a 3 legged model  

1. Intensive coaching workshops and face to face interactions with established young 
business persons. Workshops are specially designed and emphasis is on actual applications. 

2. Developing a Business Plan, defining a road map to convert idea into commercial entity. 

3. Mentoring and guidance by experienced professionals and businessmen from our 
community.  

WZCC provides a superb opportunity to our businessmen to network globally and get more 
business and reach your goals faster. It's not what you know but who you know also counts!  

 In the two EDP sessions, over two dozen Zoroastrian youngsters were assisted to take off on 
their own with full confidence. The program is so successful that it is planned to take it to teens 
having passed out of 10th and 12th. In May this year over 150 students will experience, for the 
first time in their lives, a day of business games to expose them to the basics of planning and 
managing a profitable of business. There is no such program anywhere in India. 

Now let me share with you another misgiving. 

Is an entrepreneur some special person ordained with magical gifts of skills and brain? 

Most coming from the older generation as this writer is, believes so with differing intensity.  

We get comments such as --One should be from a business family to go into his own business. 
Oh and by the way, to venture on his own the family should be rich.   

“Find purpose, means will follow” said Mahatma Gandhi 

In my 10 years of experience working with entrepreneurs, I learnt this special quality is just one 
thing. 

They believe in themselves. 

They trust their own capabilities to overcome any uncertainty, face any challenge. They take risk 
in their stride. 



  

Warren Buffet said “Entrepreneur is essential for growth and welfare in any economy”. Equally 
so in a community. 

The future engine power of economic growth of the community will not come from today’s 
established large corporation but from the efforts of our youngsters starting businesses, yesterday 
today and tomorrow 

In my conclusion, I maintain that we have an opportunity today to rethink and change the way 
we participate in supporting entrepreneurs. If someone has a passion there is an opportunity to 
convert that passion into reality if they are encouraged and supported.  

 

REPORT OF MUMBAI CHAPTER BY FEROZE SETHNA – Secretary, Mumbai Chapter 

General : 

We provide an abstract of the Chairman’s Presentation made at the India Region AGM on 25 
September 2010.   This abstract provides the Vision for the Mumbai Chapter and a summary of 
the action planned to get closer to accomplishing the Vision. 

Quote – 

Our Vision is : 

“Businessmen, Professionals, Managers in the Corporate Sector and budding Entrepreneurs from 
our community will aspire for or covet membership of the WZCC (I) – Mumbai Chapter.” 

When will people aspire to join WZCC? 

When senior managers and professionals see an opportunity to share their knowledge and 
experience for the benefit of the business community and derive satisfaction.   Also, when 
businessmen and entrepreneurs realise that they have an opportunity to grow their businesses, 
either by networking and/or by being able to seek business advisory service from a select  panel 
of members. 

I will briefly review what we intend to do over the year towards getting closer to our vision: 

A vision statement without a commitment to a set of objectives is like day-dreaming.  In the last 
Chapter meeting, the Committee decided to set a performance standard for each member in all 
areas of our activities, such as Membership, Programs, Communications and the 
Entrepreneurship Development Program.  I believe we will get better results working as a team 
rather than scattered individual efforts. 

The challenge that we have set for ourselves has to be viewed in the context of our long term 
goals, namely ; 



  

• To grow the corpus by at least 25% per year from the present level of around Rs. 21 lacs 
to Rs. 50 lacs, to support even a modest administrative organisation. 

• To grow the membership and its quality  

• To support the India Chamber in progressively improving the Entrepreneurship 
Development Program to bring about progressively larger number of successful start-ups and to 
enable early stage entrepreneurs to grow their business. 

Our three-pronged approach on building a strong membership base is : 

• On the youth who will be the future of WZCC 

• The SMEs run by Zoroastrians 

. The senior management personnel employed in the manufacturing and services sector 
(close to retirement) to form a “bank” of potential business advisors in their own area of 
expertise. 

Our membership survey format will be ready for mailing very shortly.  We want the co-operation 
of all members to provide the information requested in the format because this will provide leads 
to : 

• Help young entrepreneurs to grow their business 

• Identify members  willing to share their knowledge and expertise for advise to 
entrepreneurs 

• Tailor programs more in tune with members’ needs 

• Improve the effectiveness of communication with members through the newsletter 

• Group members with common interest to make networking effective 

We plan to start a membership drive by meeting potential members on a one-to-one basis after 
sending them a promotional letter.  Obviously we need to  convince senior management 
personnel or professionals that they can contribute by sharing their knowledge/ expertise for the 
benefit of the business community.  For entrepreneurs they will have the advantage to grow their 
business either by acquiring knowledge/expertise or through networking. 

The Youth Wing Committee led by Freyaz Shroff  have done a commendable job.  They are an 
energetic and enthusiastic lot of members.  We, in Mumbai Chapter, will do whatever is 
necessary to maintain their motivation at a high level.  Four Youth Members have submitted 
their nominations for membership to the Mumbai Chapter Committee.  We welcome them and 
look forward to their active participation. 



  

Membership : 

The membership of the Mumbai Chapter at the end of 2010 stands at 140.   During the year new 
members who joined were in the following categories – 

 Individual Life   : 12 

 Individual Annual  : 42 

Corporate Annual  :  - 

 Corporate Life   :    3 

 Student   : 19 

Donations : 

The donations received during the year 2010, mainly towards the Entrepreneur Development 
Program,  amounted to Rs.10 Lakhs. 

 

Programs & Activities : 

Workshop on IT and IT enabled services 

Tata Consultancy Services (TCS) hosted WZCC members at their India Headquarters in 
Mumbai, for exploring Opportunities for Entrepreneurs in the IT and ITes Sectors. 

Members got an overview of the various areas in which the market was booming, both nationally 
and internationally, BPO, Web 2.0 (applications for Facebook, Linkedin, etc.), Mobile 
Applications, Animation, Gaming, Conversion of existing material to digital form, etc. were 
growing exponentially.  India is amongst the fastest growing market in most of these areas. 

The Head – Talent Acquisition – BPO Services at TCS, spelt out the needs of TCS in the area of 
recruitment.  He urged the members to grab the opportunity to partner with TCS for its ongoing 
recruitment initiatives.  Any person with a phone and a computer, coupled with the right attitude 
would be eligible to participate in the scorching growth story of the organization. 

WZCC tie-up with Cluster Pulse Initiated by our Director Mr. Yazdi Tantra  

The Department of IT (DIT), Govt. of India is planning to introduce a regulation that would 
reserve 20% of the e-government deals for SMEs.  Even now, 20-30% of the work given to large 
IT firms like TCS, WIPRO and Infosys, is being outsourced to SMEs but it is not systematic.  
The new rules would mean that the larger firms will have to formally show that a fixed portion of 
their e-governance projects are outsourced to SMEs. 



  

WZCC entered into an understanding with Cluster Pulse which is a leader in Cluster 
Development in India and abroad.  Cluster Pulse works with large international organizations 
like GTZ (German Technology Development Group), UNIDO, ILO, World Bank, USAID as 
also with large Indian organizations like SBI, SIDBI, Government of India, ICICI Bank and 
many more. 

Their objective is to develop clusters of SMEs who will be trained, certified and then promoted 
to large organizations.  Various large opportunities and tenders will be made available to the 
SMEs from a central pool.  If the SME qualified in terms of technical competency, he will be 
grouped with others who also possess similar capabilities and will be presented to the large 
organizations, as a technically viable service provider.  Thus the SMEs will be able to bid for, 
and avail of, large projects which otherwise would have been inaccessible to them. 

Excellence Across Generations - WZCC Youth Program- 27th Febuary 2010 

On Saturday, 27th February 2010, WZCC launched its Mumbai Youth Wing. Approximately 
200 people packed the terrace of the Hotel Diplomat in Colaba. It was aimed at helping the 
younger Parsis to understand that success comes with failure.  

· Mr. Nadir Godrej, Managing Director of Godrej Industries Ltd. spoke of a Rs.80 Crore loss his 
company suffered and how they did not back down but rather recovered successfully. 

·Ms. Shernaaz Engineer, Editor of Jam E Jamshed, spoke of the current state of affairs within the 
Community. 

·Ms. Kainaz Messman, owner of Theobroma, an upcoming entrepreneur spoke about the success 
that can be achieved by following your own passion. 

Together the three speakers sent a message of hard work, determination, perseverance, passion, 
failure and ultimate success. 

 WZCC and Cluster Pulse Program 

This program was an example of the longer term benefits derived by WZCC’s association with 
Cluster Pulse.  The program consisted of presentations on Marketing Support provided by the 
National Small Industries Corporation by Mr. Geet Gosawmi along with key aspects of Credit 
Support presented by ONICRA’s Sahadev Koorma. 

Marketing Support  

When you aspire for marketing support you should be in a position to fulfill the following 
requirements – 



  

• Have a quality system in place which allows you to deliver a product or service 
consistent with your customer’s requirement and on time; preferably have the necessary ISO 
accreditation certification. 

• Have people capable of meeting potential customers to understand their quality 
parameters, product or service performance.  Remember that your customers have a basic need to 
succeed in the market place and derive value from your product – which ultimately results in 
customer satisfaction. 

• Have web-site that a potential customer can refer and be encouraged to start a dialogue 
with you. 

• A fair knowledge of what and where your markets are. 

• Have credible evidence of meeting the needs of at least two prime customers in the 
domestic market before you can aspire to get into the export market. 

Credit Support 

It is quite obvious that credit support cannot be taken for granted.  As an entrepreneur you have 
to make yourself eligible for credit support.  This eligibility is always dependent upon one basic 
fact:  how much of the promoter’s money (or from your business’s current reserves) are you 
willing to risk in any new venture or expansion. 

Apart from that do you have a credible business plan that is understood and accepted by a 
financial institution?  WZCC, between July and December 2009 had conducted a series of 
programs on “Developing a Business Plan”. 

There is more to it that just that.  The credit rating agency will study your past performance with 
regard to the ability of the business to generate cash to repay loans on schedule and evaluate how 
the cash has been used for the purpose of the business.  That means that your business must have 
in place a system that enables you to monitor and control the sources and uses of cash at least on 
monthly basis.  Most business’s monitor it on a daily basis to use their working capital and 
borrowed funds efficiently. 

 

In brief, entrepreneurship is not a difficult exercise if you subscribe to :  Planning – Doing – 
Learning – Improving.  

The World Zarathusti Chamber of Commerce – Youth Leadership Workshop was held at 
Lonavala, from May 07, 2010 to May 09, 2010   

The objectives of the workshop were to: 



  

• Understand the capabilities demanded in today’s business and corporate environment. 

• Assist individuals to grow in their respective careers or businesses. 

• Create awareness in core corporate competencies such as finance entrepreneurship and 
marketing  

• Strengthen interpersonal relationships  

• Remain motivated 

Networking session on blogging and tweeting and IPL Implications on Social Media 

The presentation on Blogging and Tweeting was made by Mr. Y. Tantra, Technical Director on 
the International Board of WZCC.  In his session he explained the main advantages of social 
media which are Sharing, Publishing and Networking.  He introduced several social networking 
sites like Facebook, Linkedin, YouTube, Twitter and others where without constraints of time or 
space, members can share information about themselves and their businesses through text, video, 
audios, photos, etc.  He explained how one can use utilize these social media sites most 
effectively by uploading their profiles, posting updates, publishing materials and inviting 
comments from their network of friends and colleagues.  In this way he said that one can keep 
himself connected on-line all the time, from any place.  These sites have generated trust among 
the large community of viewers and are ideal for promoting professional services and small 
enterprises in a cost effective manner. 

Mr. Tantra’s presentation was followed by an interactive session on the procedure for 
registration and pros and cons of these social media sites. 

Ms Vidhi Agarwal, Partner, Law Quest, made a presentation on Legal Implications of Social 
Media.  She described the advantages of emerging technologies like mobile phones, iPods, 
iPhones, SmartPhones and how they increase efficiency and cost savings, providing customer 
centric advertising opportunities.  These help in bolstering customer connection, replacing press 
releases with social media updates, keeping tabs on employees while improving internal 
communications.  Despite these advantages, she cautioned that these tools could affect the image 
of your company if misused by unauthorized persons, who may disclose confidential or 
inconsistent information about the company or criticize the company’s image after resigning 
from the company.  Hence she emphasized that it was imperative for a company to have clear cut 
policies to protect its rights and restrict these tools to responsible users within the company. 

Body language workshop 

The WZCC management program at Lonavala paved the way for the body language workshop 
which was conducted by Ms Freyas Shroff, on Saturday the 26th of June. The venue was 
Courtesy Mr. Jimmy Mistry at Parsi Resource group Della Tower, Dadar.  



  

Body Language is a form of non verbal communication which consist of body posture, gestures, 
facial expressions and eye movements. The session was attended by 25 youth in the age group of 
15 to 40 years. Participation was from different fields such as Banking, Law, Marketing, Event 
Management, Entrepreneurs, Academicians, Hospitality, Students and Pharmaceuticals. This 
workshop was organized by Ms. Freyaz Shroff with valuable inputs from Mr. Kavina. The 
participants also learned to judge body language which will be a helpful tool to predict the 
opposite persons mind. 

WZCC Youth Wing : Visit to Spenta multimedia 24th July 2010 

The WZCC Mumbai Youth Wing organized a visit to Spenta Multimedia on Saturday the 24th of 
July 2010. The aim of this visit was to hear the entrepreneurial experience of the Davar brothers 
and how print media can help an entrepreneur. 

7th AGM – 25 September 2010 

The key-note address was given by Mr Gopalakrishnan, Executive Director, Tata Sons Ltd., who 
was the guest of honour at the 7th AGM.  In his presentation, he rightly quoted 
“Entrepreneurship is not about what you do but what you think”. His speech was very inspiring. 

GODREJ - CHOTUKOOL 

Godrej & Boyce Mfg. Co. held a program for WZCC members on an innovation concept for a 
mini refrigerator for the rural areas called “Chotukool”.  The idea to address the basic daily 
cooling needs of the people at an affordable cost was inspired by the concept of Disruptive 
Innovation.  The larger vision behind this initiative was to make the lives of the people at the 
bottom of the pyramid Brighter. 

Chotukool uses advanced solid state technology to cool instead of the traditional compressors.  It 
operates on 12 V DC with a storage volume of 30 litres.   The unconventional top opening 
ensures cold air settles down in the cabinet to minimize heat loss and power consumption.  It 
keeps the basic needs of water, milk, vegetables and fruits fresh and cool for a typical family of 
four or five.  It is priced at around Rs.3,500/- depending on the variant. 

Why Entrepreneurs Really Fail – An Interactive Session with Mr.Nozer Buchia from Texas  

We organized an interactive session on the relevant subject of ‘Why Entreprenuers Really Fail’ 
on October 8th 2010 at West End Hotel. His message to us was ‘You never lose when you fail 
but you lose when you quit’. So never give up. His speech gave us a very positive impact. 

Entrepreneur Development Program 

The WZCC inaugurated The Entrepreneur Development Program on Saturday 13th November 
2010 in the most inspiring ambience of Godrej & Boyce Mfg co ltd, conference Complex at 
Vikhroli Mumbai. The program lasted for a total of 5 days & this was an excellent opportunity 



  

for new and would-be  entrepreneurs. The programme was inaugurated by Mr. Sam Bulsara of 
Madison World, where he gave a very inspiring talk to our young participants.  

Program - Entrepreneurship in a Connected World 

This program was scheduled for the third week of December 2010.   

The talk on this subject was given by Mr. Adil Adi from USA.  His presentation covered :  

. The challenges of creating a start-up (Company) from scratch, development of products 
& services. 

• Different modes of funding, the pros & cons. 

His speech was very encouraging to our members. 

The Mumbai Chapter has lined up programs up to September 2011. 

 

REPORT OF PUNE CHAPTER BY ADI ENGINEER – Chapter Chair Pune 

Report of Chapter activities for the year ending 31st March 2010. 

During the year, in addition to the monthly working meetings, we had some special events, as 
listed hereunder:- 

• 17th April 2009 - At the Boat Club, the Chapter held a Business Quiz, which was 
attended by some 50 participants. The attendees were divided into five groups, & 
competed with great excitement for the right answers. At the conclusion of the Business 
Quiz, members had the opportunity for fellowship over cocktails and dinner.  

 

• 22nd July 2009 - Some 58 participants engaged in an event called ‘Networking Nite’, 
where members could state their current business or professional constraints, and seek 
suggestions or support from other members in making better progress. In the global 
environment of economic slowdown, this was an appropriate topic. Members had a very 
lively discussion, which made it a really successful event. The event was held at ‘Thian 
Di’, run by one of our members        Kariman ( Kelly ) Karakaria and his son 
Taronish, who took great pains to give guests a fine dining experience.  

  

• 14th - 15th November 2009 – In response to popular demand, a joint meeting with the 
Mumbai Chapter was organized. Some 68 participants availed of this opportunity. The 
members from Mumbai visited the ABC Farms, a renowned dairy and cheese 
manufacturing enterprise, where the owners Sorab Chinoy and his wife were kind enough 
to conduct the visit and extend to them generous hospitality. In the evening at the Poona 
Club, a humorous skit was presented by the Pune Chapter. Through the skit, the audience 



  

was able to participate and speak about their businesses and expertise.  Later in the 
evening, Umeed Kothavala spoke about his business, and hearing him, one could see why 
he was nominated for this year’s Best Entrepreneur Award.  From Mumbai, the charming 
Nainaz Shroff gave her presentation on wines.  She spoke on their product of “Ice Wines” 
and wines of different flavors.  After the presentation, members had the opportunity of 
tasting her wines over cocktails and dinner.   

  

• 10th March 2010 – The special event called a ‘Communication Workshop’ was 
conducted by  Dr.. Zaeen Karani Araoz, who was visiting Pune. Some 48 members and 
guests enjoyed a very interesting session, delving into the importance and complexities of 
communication. The evening concluded with fellowship & interaction over cocktails and 
dinner.  

  

In addition to the above structured activities, assistance was provided to some young 
members in business and profession, who had a need for mentoring and support. 

Two of our members were also nominated for interaction on youth wing activities. 

We were also pleased that at the ‘Business Plan’ contest organized by WZCC Mumbai, the 
first two prizes were bagged by two of the younger members of the Pune Chapter, and we 
continue to lend them mentoring support as needed.  

       

REPORT BY MIDDLE EAST REGION – BY Rumi Sarkari, Regional Director Middle East 

WZCC-ME did three programs for the year 2010.  

We held an AGM on 6th March where we invited H.E Mr. Justin Siberelle, the Consul 
General of Unites States and two other entrepreneurs – Boman Irani, the renowned builder 
from                   

Mumbai and his lovely wife Parizaad Irani who shared the success stories of their lives. We 
also had the legendary writer, Bapsy Sidhwa from the US with us at the meeting.  

The evening was well attended by members & distinguished guests from our community & 
Hotel Crowne Plaza did a great job in organizing this event. 

Our second program took place on 30th September when we invited Nozer Buchia, a leading 
Consultant in the US to speak on the topic – “Why Entrepreneurs Fail”. Nozer enlightened us 
with valuable tips for success in Business. 

Since it was a last minute arrangement, we were unable to gather a full house, but managed a 
decent audience of around 35 who were quite thrilled to learn the silly mistakes we all make 



  

in our lives, in trying our best to reach for the top. The venue was at Arabian Dream 
Apartments function room & hot snacks were served. 

 

The third program took place on 27th November at Aviation Club, Rainbow Room. This 
program has been arranged due to keen interest expressed by some of our own members on 
“How to make a Will in accordance with Sharia compliance.” We had with us two leading 
personalities to guide our community on this matter.  

Mr. Tim Searle CEO, Globaleye & Ms. Cynthia Trench, a Solictor & CEO of Trench & 
Associates gave a interesting presentation to a full house of members & guests.  

Good interaction from members was noticed towards the Q&A session & that carried on over 
dinner which was served at the swimming pool area.    

We also had the privilege that evening of having Dr. A. Deboo, speaking to our members & 
guests about opening of her Dental Clinic in Dubai plus offering free consultations for 
Zoroastrian kids under 16 years. The move was well appreciated & acknowledged by all. 

During my speech, I facilitated the Director of SynergyZ, Madam Meher Behsania and her 
wonderful Editorial Team who has worked hard to publish yet another interesting issue 
which covers stories on WZC turning 50, WZCC turning 10 and SynergyZ turning 5 
years.  It’s not an easy task to publish a journal and that too of this quality, but Meher and her 
Team have done this with great aplomb! Few copies were then distributed to members…  

On Entrepreneurship side, we have some good news to share that one of our member spouse 
- Dinaz Siganporia (wife of Hoshi Siganporia of the Big Idea Co) has started her own Events 
Company, known as the Purple Cherry Events Co. I am also happy to say that a young 
member Danesh Irani, son of legendary Indian actor Boman Irani who now lives in Dubai, 
partnered this event with Dinaz. Our well wishes go out to him also.  

As it was their first show, all our members were given a special rate to come & enjoy the 
evening. 

Optimistically, our youth in Dubai are making us proud. Following the successful Congress, 
the YLEP Team has gathered momentum and several youth in Dubai have come forward 
with ideas to do valuable programs that will benefit our community.  

In December, our youth wing (YLEP) under the leadership of Nowshir Engineer took a team 
of young Zoroastrians to Al Noor facility (Centre of Children of Special needs) & held a 
painting competition amongst the children. This was well appreciated by Al Noor staff 
members. 



  

 

Lastly, in December, on request of Ms. Yasmin Kaval (a US real estate agent) we invited 
members to attend a seminar on opportunities of investments in US, especially in real-estate. 
This was not a WZCC-ME initiative, as all other arrangements were made by Ms. Kaval. 

Our current database is being updated to have correct details of members so as to invite them 
in our local functions. Efforts are on their way to get as much details of Zoroastrians from 
other Middle Eastern countries as well. 

On another note of interest, I was visiting my relatives in Seychelles & came to understand 
that they also have a Chapter Chair Ms. Tinaz Wadia. She happens to be my relative & in all 
the discussions to assist them, I found out that they are in desperate need of Mobed’s to 
perform the last rites. Although our community is very small of maybe 20 families, but these 
have been there since generations.  

I also visited our dedicated burial grounds & met with the keeper who takes care of all the 
graves dated back to 1800’s? Plus they have a proper ‘bungli’ for prayers in the enclosure. 
What they don’t have is someone to perform the ceremony & have to wait till a Mobed from 
Bombay or London is arranged by the respective families. 

I have sorted this out & requested one of our Dastoor, Mr. Darayus Dastoor to be on stand-
by, in case there is sadly ever any requirement. All expenses of Mobed’s services will be 
provided. 

 

REPORT FROM IRAN BY MR Jamshid Dindar, Regional Director, Iran 

This year WZCC Iran started the year with the aim of introducing itself to our community on a 
large scale so as to absorb young entrepreneurs & businessman. For this promotion we engaged 
ourselves by attending various Zoroastrian Meetings, organization & seminars and thereby 
introducing our Institution in such gatherings and never the less also through websites. 

We are proud to announce that we have been successful to a great extent by attracting many 
young business oriented persons to our organization and our membership has increased by folds. 

To add another merit to our institute is that for the first time we arranged a  
seminar by the title “Economy Turmoil and its remedies" 

The main lecturer was Dr. Babak Khazaee from California University and the topic was 
elaborated over a span of 5 hours and attended by more than 150 members and outsiders. The 
seminar was given a standing ovation and members expect us to hold such seminars at regular 
intervals. 



  

Another important event to be noted is that on..........the board of directors  
has been changed and the following elected as below: 

Mr. Ghobad Ghobadi      [Chairman] 
Mr. Babak Khodaparasti  [Vice Chairman] 
Mr. Babak Shahryari        [Treasurer] 
Ms. Nooshin Azarkeyvan [Director] 
Mr. Rostam Bastani         [Director] 
Mr. Farshad Bastani         [Director] 
Mr. Farzam Khosraviani   [Director] 
Mrs. Dinaz Dehnadi         [Alternate Director] 
Mr. Shahryar Esfandiari   [Inspector] 
Mr. Mehrdad Dehnadi     [Alternate Inspector] 
 
As for the coming AGM 2011 Tehran we have basically done all the primary arrangements also 
including travel tours. 

We expect to have a good attendance from our fellow bet herons from abroad and avail the 
opportunity for exploiting the business potential available over here for co operation between our 
communities spread across the continentals. 

As for visa requirement Dr. Esfandiar Ektiyari (Member of Parliament) has already approached 
our foreign affair ministry and they have promised full co operation for the purpose. 

We intend inviting some high profile speakers including the Head of Iran  
Chambers of Commerce. 

Places to visited will Shiraz,Yazd,Isfahan and Mount Damavand 

 



  

REPORT FROM UK REGION BY Shernaz Engineer , Chair UK Chapter 

Shernaz reported that they have about 60 members and tend to meet 3 – 4 times a 
year.  Depending on the venue and speaker and whether the event ends with a good dinner, about 
35 – 50 members attend.  They encourage the youth wing by making the event free for them.  It 
is pretty hard to get members as most of them work for large corporate organisations and they 
are well served with training and motivational events.   

 

REPORT FROM NEWYORK CHAPTER, USA BY Natalie Vania, New York Chapter 
Chair 

WZCC-NY ANNUAL REPORT FOR 2010 - Summary and Additional Remarks 
 
SUMMARY: WZCC-NY, Thriving in The Big Apple & Tri-State Region 
 
(published at http://www.arshiya.com/arshiyablog/index.php?entry=entry110106-183107) 
 
The WZCC-NY Chapter thrives. We have rolled forward with quarterly meetings featuring vital 
speakers and topics. They span; Jamshed Ghadiali speaking on "Health Care and Financial 
Planning" (MetLife), Fali Shroff on "Travels in Rural Gujarat to Zarathushti Homes: Action to 
Assist" (DMZT Trustee Committee Chair), Kurus Elavia (CEO, Gateway Group One) on 
"Achieving the American Dream" and Toos Daruvala on "The Forefront of the Consulting 
World" (McKinsey Director, Leader of its East Coast Financial Institutions Practice and the 
Americas Banking and Securities Practice). 
 
A pilot group has pledged to spark a Gujarat Uplift Initiative for assisting through 
microenterprise. With "The Extremes of Commerce Rich and Poor", we viewed the 9th World 
Zoroastrian Congress's DVD. Our Chapter enjoys culinary heights from Jasely Dukandar, Sheroo 
Kanga, and Dilshad Todiwala, the latter a real highpoint in our Summer Barbecue Cookout. 
We've connected virtually with Houston, Toronto, Chicago, and the global Youth. The Chapter 
uses free and low-cost online tools for operations and has a website at 
http://tinyurl.com/wzccnewyork. 
 
Our youth and young professionals are in dynamic career, professional, and entrepreneurial 
growth. News from them includes career shifts at the strategic level within leading New York 
city institutions, consumer startup initiatives (Feroza Mehta), marketing of innovative bio-
science (Paul Daruwala), a national cooking competition (Jehangir Mehta), service in Iraq (Eric 
Chavda, Mahyar Hodiwala), performing arts initiative in Afghanistan (Khayan Irani), San Jose's 
viewing of filmmaker's work (Tenaz Dubash) and MBA study at NYU (Sarosh Nentin). A 
contribution to the Udwadia Iranshah was provided by Neville Golvala, a financial services 
business founder. 
 
The Chapter's major sponsors and friends lead on the entrepreneurial forefront. Farrokh Patel's  
businesses, Pegasus Products Inc. and The Cover Company, are growing. Edul Daver travels 

http://www.arshiya.com/arshiyablog/index.php?entry=entry110106-183107
http://tinyurl.com/wzccnewyork


  

regularly to manage AcuPowder operations and spearheads efforts for a new Darbe Meher in 
Suffern, New York. Homi Byramji is developing property in Latin America. Our Advisor and 
earlier Chair, Arnaz Maneckshana, gives indefatigable support. We welcomed the Nentin's as 
new members of WZCC-NY. 
 
WZCC World Director, Rusi D. Gandhi, will inducted into The RE/MAX Hall of Fame in March 
at the RE/MAX International Adwards Ceremony in Las Vegas. With Chapter Chair Natalie H. 
Vania-Gandhi, Rusi is participating with SPIRE, Stanford Professionals in Real Estate, and 
keeps alert for networking opportunities at SPIRE for our members. Our Treasurer, Noshir Dutia, 
is acutely diligent and assists in membership drives. WZCC-NY members collaborate with The 
Indus Entrepreneurs, TiE NJ-PHILLY and TiE NY. 
 
The Chapter Chair observed the judging session of Chicago Booth's 14th New Venture 
Challenge. It was her fourth visit to the event. She discussed implications of the Black-Scholes 
equation with Nobel laureate Myron Scholes at the University of Chicago in June and met twice 
with John Anderson, the President of the Illinois Institute of Technology. 
 
The Gandhi's met New York's Consulate General of India in an Investment Interactive Meet at 
the consulate in September. Associated participants in the Meet included the Ministry of 
Overseas Indian Affairs (MOIA), the Overseas Indian Facilitation Centre (OIFC), dignitaries, 
and New York business leaders. 
 
Our Chapter offers leadership and participation opportunities at all levels. Excellent events are in  
process for 2011. We thrive and have so much more to do and give here. 
 
ADDITIONAL REMARKS: Behind the Scenes 
 
1. We began the year with a fantastic VP, Paul Daruwala, a Young Professional. Paul and his 
family relocated to Boston when he joined a dynamic advanced bio-tech startup. I provided 
enthused introductions for Paul and WZCC-Boston's Chapter Chair Dr. Zareen Karani Aroaz to 
each other. We need a new VP who can live up to Paul's excellent effect on the Chapter. 
 
2. Almost every event offered in 2010 faced challenges as key speakers ran into unexpected  
difficulties. I resolve to schedule future events with a "back-up speaker and program" to 
circumvent possible future event disruptions. 
 
3. We plan a membership drive for 2011 and hope to update our membership list. I am using an 
ad hoc "Chapter Members and Friends" list to communicate and advertise events. 
 
4. We may conduct quarterly events with the ZAGNY Religious Class. 
 
5. We need to get active urls from the ZAGNY website to WZCC global or local resources, and 
have requested linkage to ZAGNY Board Members. 
 
6. We outreached to the local Zoroastrian Iranian community and association. We welcome their  
participation and leadership at WZCC-NY. 



  

 
7. Our ever-effective and diligent Organizing Team may meet to plan future activity. 
 
8. I inquired as a grassroots, not-for-profit, new, small, organization, operating on volunteer  
effort, about rental fees at the Museum of American Finance. Quoted costs for event space rental 
were high. 
 
9. We offered an article and an advertisement in advance of August submission deadlines for 
SynergyZ Journal's 2010 November issue. No submissions were published. We requested 
repayment for the advertisement cost. We mentioned printed copies of the Journal as a benefit of 
membership, but later learned that SynergyZ had gone digital. The FEZANA Journal and 
Parsiana published news of our Chapter's activities. We also used online publication and social 
media to publish information. 

  

REPORT FROM CENTRAL FLORIDA – BY Merzie Birdie, Former Chapter Chair 

Mr Birdie reported that the Central Florida Chapter has been inactive for the past 3 years and he 
will report when it becomes active again. We however took his opportunity to wish WZCC all 
success. 

 

REPORT OF BOSTON CHAPTER BYMs. Zareen Karani Araoz, Chapter Chair 

The Boston Chapter has been rather dormant this year. We held a joint meeting with the local 
Zoroastrian Association, ZAGBA, at the end of 2009, and since then, our Secretary had to resign 
on health grounds, many members have been in transition, many have lost jobs and so they have 
had other priorities to attend to.  
 
We would like WZCC to be able to offer those in search of jobs and possible new directions 
more concrete support, but being a really small chapter (only 14 members), it has not been easy. 

  
In the light of this: 

  
i.                  I have spoken to the Board of Directors and the President, whenever I have been in 
India, urging that more attention be given by the HQ to connecting with smaller, dispersed 
chapters in North America and consider ways of understanding and responding to their needs 
during this recession period. Some ideas on helping address this from the larger WZCC network 
would be valued. 

  
In North America, it needs to be understood, that there has been a different mood and a different 
need from India, that has not seen the darker side of the recession, and where the Mumbai and 
Pune Chapters are flourishing and doing good work. North American WZCC chapters in cities 
with larger Zoroastrian populations, like NY and Houston, are also functioning better. 



  

  
ii.                With this in mind, I had organized a meeting at my home, for a Skype call with the 
various Chapter Chiars during the visit of  Cyrus Bagwadia, as the emissary from Mumbai! 
Curus was very helpful. We are grateful to Yazdi Tantra and Phil Kharas who also joined us in 
the wee hours of the night, to participate and contribute to this discussion. We had local Boston 
members as well. We discussed the following: 

  
*Connecting with the larger global network in a concrete and productive way, we thought, would 
be appreciated and would motivate people in smaller chapters to see the value WZCC could 
bring them. 

  
*For this, a major thing that needs to be done is to actually have the searchable worldwide 
membership data filled in and accessible---a task that has been difficult to accomplish. 

  
*It was also brought up that involving Chapters and members in decisions, not merely informing 
them, but getting their input, would motivate members to participate and connect. 

  
*It was also suggested that a North American Advisory Group be set up of professionals who 
would be there to mentor and guide people in different areas, comprised of successful 
Zoroastrian doctors, engineers, IT people, lawyers etc. It may not be easy to set up such a group 
in each small community like Boston. But people in Boston may value the access to these leaders 
in North America. Do we have such professionals, who might be willing to give their time and 
energies to help? The Mentoring program that Eric Engineer started was commended and we 
needed to enlist more Mentors in North America and other continents to help and their 
availability to be known. Members need to see concrete value in continuing to remain a WZCC 
member. 

  
Everyone resolved to follow up on these principles, but not much has really happened yet. 

  
iii.               I also spoke to the President of ZAGBA (the local Zoroastrian Association) and 
suggested that I send a Survey around to all the ZAGBA members explaining what WZCC is and 
is not (most people still feel it is only for entrepreneurs in their own businesses), and what it can 
be, and ask them if they feel it is an Chapter that can be of value in the Boston area. He was very 
cooperative, but unsure of the need. We plan to do this after my return from India in April, so 
that I could also talk with members individually. 

  
iv.              Since there was not much activity, I spoke with Rustom Engineer, who kindly agreed 
that we could waive the fees of those members (most of the 14) who might be unable to pay this 
year. So we have done that, and we have continued to keep the members “on our roll”. Our 
Treasurer, Mahbi Chikliwala, has been most efficient and diligent, and we value her support. 
  
I will report further after we send out the survey and assess the viability of a vibrant and fruitful 
chapter in the Boston area, with its limited Zoroastrian population, or whether it makes more 
sense to combine with another Chapter and collaborate, as we did for our first meeting. We in 
North America also need to work on forming this core “successful professionals” group, 



  

something Bomi called the “Business Cell”, to give more relevant and concrete value to our 
members, especially in smaller Chapters. 

  
I would also like to put out a request for members from other Chapters to let us know when they 
are visiting the Boston area, since we would like to assist them and also have our members meet 
with them. You will be welcome in Boston! 

  

REPORT FROM CHICAGO CHAPTER By Jim Engineer, Chapter Chair 

WZCC-Chicago is committed to improving the economic well-being of all Zarathushtis in 
Chicago and throughout the Midwest. Our most pressing mandate is to help our fellow 
Zarathushtis network with one another  to find new contracts, deals, jobs, tools, resources and 
career guidance to improve lives and build prosperity. 
 
Five Paid Members To-Date in 2011:  
 
Mani Rao 
Rohinton Rivetna 
Pheroze Nagarwalla 
Mahrukh Motafram 
Jim Engineer 

2011 Goals: 

• At least double chapter membership from 2010 levels by December.  
• Create 'beneficial' events and programming for members and the broader Zarathushti 

community.  
• Promote Zarathushti commerce in the Midwest region of the United States and beyond.  
• Attract more young professionals and business owners into leadership and responsibility.  
• Work behind the scenes to support Eric Engineer's Youth Career Connect initiative to 

help foster broader awareness and understanding for WZCC and its potential.  
• Improve outbound communication between chapters and global organization.  
• Improve internal team efficiency and performance to carry out our mission. 

A look back at 2010 accomplishments and highlights: 
 
July 2010 
 
WZCC Speednetworking event held at the Zoroastrian Association of Chicago. 
Attracted 20+ community members in search of networking and job placement opportunities 
 
August 2010 

• LinkedIn: Chicago Chapter formed as a sub-group of WZCC.  
 

• Currently at 13 members. 



  

September 2010 
 

• WZCCSpeednetworking@yahoogroups.com - established portal to help improve 
networking and information dissemination online, namely career opportunities and 
articles of interest.  

• Currently at 11 members.  

December 2010 
 
15th North American Zarathushti Congress (Houston):  
 

• Participation in the WZCC Youth Career Connect led by Eric Engineer.  
• Commitment to help market and increase awareness for WZCC for the next generation.  
• Session to continue in Vancouver at the 5th World Zarathushti Youth Congress this July. 

Chicago also reported activities for 2011 as follows : 

March 2011  
 
Launched WZCC_Chicago Lunch & Learn Series during the ZAC (Chicago) monthly meeting:  
 

• Topic: Investing, Planning in Uncertain Economic Times  
• Featuring Farokh Billimoria and Kayomarsh Mehta.  
• 30 attendees. 

 

April 30, 2011 
 
Commerce + Unity = Community  
A one-day conference featuring: 
- Entrepreneurship: The changing workforce dynamic - assessing the decision to make the break. 
- Managing and growing assets and investments abroad. 
- WZCC 2020: A future-focused session on the next generation of Zarathushti commerce and 
leadership. 
 
 

 

 

 



  

REPORT FROM NORTH TEXAS BY Eric Engineer, Chapter Chair 

 

•          Award presented to Firdosh Mehta during Farewell Party 
 

o   In August 2010, the WZCC North Texas Chapter in collaboration with the Zoroastrian 
Association of North Texas, organized a Farewell lunch for Firdosh and Rashna Mehta, 
who have moved back to Canada after spending several memorable years in the Dallas-Ft 
Worth area.   
 
o   At the event the WZCC presented Firdosh and Rashna an engraved glass award of 
gratitude for having founded and led the WZCC North Texas Chapter.    
 
o   We owe so much to Firdosh and Rashna! Their shoes will be hard to fill and they will 
certainly be sorely missed!  

  
•          New leadership announced 
 

The WZCC North Texas Chapter has announced new leaders for 2010-2011: 
o   Eric Engineer [Chair] 
o   Kamran Behroozi [Treasurer] 
o   Simin Godiwalla [Secretary] 

  
•          Delegations to TieCon Dallas and NAZC-Houston 
 

o   In September 2010, a delegation of WZCC members attended TiECon Dallas—the 
city’s premiere networking event for entrepreneurs of South Asian origin.   
o   In December 2010, we sent a delegation to the WZCC events at the North American 
Zoroastrian Congress in Houston 

  
•          No new events until second half of 2011 
 

o   The Zoroastrian Association of North Texas has been very busy preparing for the 
opening of its very first community center in May 2011.   
o   Consequently, for the past year, 100% of the community’s attention and energy has 
been focused on this event.   
o   As a result, the WZCC North Texas Chapter has intentionally limited its activities to 
sending delegations to events organized by other organizations (i.e. TiE, WZCC Houston, 
etc).   
o   Once the ZANT Center has been opened and the community has freed bandwidth, the 
WZCC North Texas Chapter will resume organization of its own activities—beginning 
with the YouthCareerConnect program. 

  
  



  

  
REPORT FROM HOUSTON CHAPTER BY Ms. Behroze Daruwalla, Chapter Chair 

The Houston Chapter of WZCC is one of the most proactive Chapters of the WZCC GLOBAL 
ORGANIZATION and rightly so because it was in Houston where 10 years ago, at the 7th World 
Zarathushti Congress that this Chamber was jump started to enhance the economic & 
entrepreneurial spirit of Zarathushtis worldwide. I am therefore very happy once again to present 
a report on the achievements of WZCC-Houston Chapter for the year 2010. 

The WZCC-Houston Chapter Committee consists of Behroze Daruwalla, Darius Wania, Homi 
Davier, Kaemerz Dotiwala, Ken Bhappu, Kershaw Khumbatta, Rustom Engineer and Zarir 
Sethna. This year we worked hard as the North American Zoroastrian Congress was to be held in 
Houston in December 2010 and we had designated December 28, 2010 as the WZCC Day ! The 
committee members worked actively throughout the year to ensure that the WZCC-Houston 
Chapter members were enriched through programs and lectures throughout the year. 

As usual in 2010 we promoted and held various interesting programs with experts within our 
community and with eminent and illustrious guest speakers from other Chambers of Commerce. 
We remain dedicated and proactive in our mission to be visible amongst other Chambers of 
Commerce, viz., Indo American Chamber of Commerce and South Asian Chamber of 
Commerce and were invited by other Chambers to participate in various joint activities thus 
bringing visibility to WZCC-Houston Chapter. 

The year started with our program of changes in the USA Tax and it was video conferenced and 
attended by other Chapters of WZCC. This program was very well attended as it affected most of 
the first generation Zarathushtis in USA. 

We also had other multiple programs which were very apt for the 
current economy. We had motivational speaker and this program was 
well received and generated a lot of interest,  from members and friends 
of the Chapter. 

Houston was the center of Global attention when on the 28th of 
December 2010 when Zarathushtis descended for a four day gathering 
to the  North American Zoroastrian Congress that was hosted by ZAH 
& FEZANA at the Intercontinental Hotel in Houston’s electric Galleria area!  

So for the balance of the year the Executive Committee member of the Houston Chapter worked 
diligently towards the December functions. 

The WZCC-Houston Chapter declared 28th December 2010 as WZCC 
Day and had organized activities  for the whole day starting with a 
trip to the OCEAN STAR OIL RIG MUESEUM that is a one of a 
kind facility located right at the port of Galveston.  The Gulf of 



  

Mexico off the Texas coastline hosts hundreds of such oil rigs that are operated day and night!   
The WZCC member group left in a chartered bus with 55 excited participants. After their return 
and before the gala one saw Meetings and networking that continued throughout the day and was 
an ideal opportunity for an exchange of ideas and experience.  WZCC-Houston Chapter 
continues to encourage and mentor the young and new entrepreneurs in our community and this 
was evident from the fact that about one third of the gala audience were below 35 years of age! 

 

The 10TH ANNUAL WZCC GALA began with a meet and greet session which allowed for an 
exchange of cards and to get introduced to those already in business and others who desired to 
get into one.  This was indeed a star studded event insofar as the Keynote speaker was none other 
than the celebrity Chef Jehangir Mehta;  the celebrated Iron Chef finalist from the exciting Food 
Channel’s main show.  America stood riveted for the finals since the winner would be the next 
Iron Chef.  Unfortunately our talented chef came in second by just one point but the publicity 
generated by his charisma & talent made him an instant household name and his New York 
restaurant “Graffiti” was packed to capacity for months and this led to the opening of his new  
enterprise so rightly named “Mehtaphor”. 

(L to R) Sarosh Collector, Zarir Sethna, Darius Wania, Ken Bhappu, Behroze Daruwalla, 
Jehangir Mehta,       Kershaw Khumbatta, Hon. Sanjiv Arora, Bomi Patel, Dr. Raj Bhalla, 
Rustom Engineer & Homi Davier 

 

 

In my welcome speech for this Gala I could not help but mention that  “I have always thought 
that Zarathushtis have four strong elements they live by….good thoughts, good words, good 
deeds and …………….good food !!   Well that is why we were very fortunate to have our very 
own luminary, Chef Jehangir Mehta who will talk to us was about his experience and he so aptly 
named it …………………… PASSION & RISK – TWO SIDES OF THE SAME COIN”.  
THIS PROGRAM WAS A HUGE SUCCESS. 



  

 

  

THE GROUP AT THE OIL RIG 

 

WZCC Board members  

& Chapter Chairs. 

Left to right 

Behroam Pastakia, Dr Katie Irani, 
Firdosh Mehta, Behroze Daruwalla,  
Zarir Sethna, Natalie Wania, Rusi 
Gandhy, Sam Vesuna & Rustom 
Engineer. 

        

 

 

 

WZCC-Houston Chapter continues to encourage and mentor the young and new entrepreneurs in 
our community. We endeavor to recognize the achievements of our youth who demonstrate their 
skills and talent. At the same time we try to create an awareness and recognition of their 
successes within and outside our community. 

Although we had a few setbacks due to slow economy, Houston Chapter had an extremely 
eventful and productive year ! As I transition to the WZCC International Board, I would like to 
place on record my sincere thanks to all the members of the Executive team for their support and 
effort that they have given me during my three years as the Chair of Houston Chapter. – Behroze 
Daruwalla 

 

 

 

 



  

SECTION 4 

 

REPORTS FROM SPECIAL ACTIVITY DIRECTORS 

REPORT ON SYNERGYZ BY Meher Bhesania, Director, SynergyZ, Dubai UAE 

Six years have passed since the launch of SynergyZ. Nine issues have been published so far. 
Each issue is meticulously scripted to generate interest in readers.  

SynergyZ is divided into four sections – The Comment, The Features, The briefing and People 
Speak.  

The Comment – covers the message from the WZCC President 

The Features – covers personal profiles of leading Zoroastrians, success  stories of entrepreneurs, 
programs conducted by WZCC Chapters worldwide, highlights of WZCC Global AGM, 
Executives Moves, success stories of youth and much more. 

The Briefing – covers the various Awards/achievements of Zoroastrians in different fields. 

People Speak – covers the views of leading entrepreneurs and professionals. 

SynergyZ is published at the end of each year. It is printed in Dubai as is the responsibility of the 
Middle East Chapter and limited copies are circulated to Chapter Chairs worldwide. Soft copy of 
SynergyZ is sent to On lyne Computer Systems for upload on www.wzcc.net for reading 
pleasure of our WZCC/Community members.  

As the Director of SynergyZ, I take this opportunity to thank the President of WZCC, the 
Technical Director, the Editorial Board, the Chapter Chairs and the Contributing Journalists for 
their contribution and support to SynergyZ in making it an interesting journal for our WZCC 
Businessmen and Professionals. 

REPORT ON GLOBAL AND EXTERNAL RELATIONS DIRECTOR By– Zareen Karani 
Araoz 

Global Perspective 
  
I have been fortunate to be someone who travels back and forth between different cities in North 
America, where we have WZCC Chapters, as well as between Mumbai and Pune in India, where 
I try and attend WZCC events and meetings in both places. And this year I was delighted to 
address a small group of the Sydney Chapter as well. So it has given me a sense of the varying 
perceptions of WZCC globally, and I am able to see the similarities and differences between the 
India Chapters, their composition and needs, and that of the other Chapters outside India, and 
how global relations might better be fostered. I have tried to raise an awareness of this on 



  

different sides of the ocean. A Skype conference call arranged between some of the various 
chapters was a beginning, when Cyrus Bagwadia visited Boston. 
  
Reaching out and Networking outside of WZCC (LinkedIn, Facebook and TIE) 
  
As Director for Global and External Relations, I have continually advised, since the WZCC 
Lonavala Retreat several years ago, that a LinkedIn group of WZCC members should been 
formed. Thanks to Yazdi Tantra and Natalie Gandhi and others this was done and has been 
somewhat more active in this past year, as well as a WZCC group on Facebook (thanks to Yazdi 
again). Also, at that same Retreat four years ago, was a recommendation I made for WZCC 
Chapters to connect and collaborate with TIE Chapters, who had much to offer our members in 
the area of Entrepreneurship. The New York Chapter and the Mumbai Chapter have collaborated 
with TIE successfully for an event. Congratulations to them for the initiative! 
  
Zchamber 
ZChamber continues to be our main interactive communication link with our WZCC members 
globally, but we are handicapped by having incomplete membership data from the chapters, so 
not all members are on the network and not all receive this critical communication that links our 
members worldwide. So our Vice-President, Rustom Engineer, has kindly volunteered to try and 
pull together all this data by March 30th. If this can be done, and once we have this data in one 
place, it will be the foundation for establishing better global relations and business collaborations 
between members from different countries.  
  
Chapter News Globally: Coordinated by Kersi Commissariat 
Kersi Commissariat has also continued to faithfully send out a compilation of news from the 
various Chapters to all the other Chapters. This is very valuable, but only as valuable as the input 
he gets from the Chapters. Again, having Chapter Chairs send him relevant and timely 
communication would really help us know each other and our activities and needs better. So let 
us make an effort to share with Kersi things that are happening in our Chapters. Thank you Kersi 
for the coordinating this good work. 
  
Enlisting Globally Successful Zoroastrians as Mentors  
I was also fortunate to be part of President Obama’s Executive Mission to India on his visit last 
November, which gave me an opportunity to also meet with some of the few leading Zoroastrian 
CEOs and leaders that we have from both sides of the ocean. I informed them about WZCC and 
encouraged them to consider being more involved, at least as Mentors for WZCC youth. Most 
were interested and very open to the idea. I will continue to follow up and connect them to the 
appropriate youngsters. 
  
Sydney 
I was grateful to be able to visit the Sydney Chapter this year, while I was in Sydney for personal 
reasons. I was welcomed by the amazing kindness and support of our past Chapter Chair, Phil 
Madon, who had arranged a WZCC group at his McDOnald’s meeting room. It was a pleasure to 
meet some of the members there, young and old, understand their perceptions and needs, and see 
some of the commonalities of concerns (similar to that discussed on the North American Skype 



  

call that was arranged from Boston). Clearly, the value and relevance of having WZCC needs to 
be enhanced to help retain members outside India.  
  
Importance of updated information by Chapter Chairs in the Membership Database 
I sincerely believe that once we have everyone’s professional data gathered and approrpiately 
filled into the database (that Yazdi has so ably set up years ago), only then will WZCC be able to 
flourish and realize its potential as a global association, and foster more collaboration and 
sharing amongst its members internationally. Members can only cooperate, collaborate and 
benefit from one another, if they at least know who each other is and what they do and how they 
can be contacted. 
  
So my recommendation is for Chapter Chairs to urgently assist Rustom in being able to meet his 
commitment to get the membership data by March end, as hoped for.  
  
Global input and involvement in WZCC decisions and future planning 
It is also my belief that it would enhance global relations between Chapters, as well as between 
International Directors, if each of them felt more involved in the decisions of the association, 
with more 2-way communication, consultation and input that counted on all major decisions and 
more dialogue. I have recommended more conference calls through Skype and more emails 
addressed to all, with polling Directors for decisions and getting input from Chapter Chairs on 
relevant matters. Chapter Chairs (myself included!) are requested to kindly provide input in a 
timely manner when requested. This will critically assist the efficient functioning of WZCC 
globally, and help better connect us all. Thank you very much.  
  
Ideas and Input needed. Please communicate! 
Please write in with further ideas, if you have more thoughts on what we can all do. What can we 
all do that could enhance our global and external relations better? I plan to survey the Chapter 
Chairs as well and arrange for a Skype Conference call of Chapter Chairs Globally. Please send 
in your Skype addresses to me. My Skype address is zareen01 and I look forward to talking to 
the other Chairs and Directors (or members) as needed. 

 

 
REPORT FROM WEBSITE ADMINISTRATION AND MEMBERSHIP 
MANAGEMENT REPORT By Yazdi Tantra, Technical Director 
 
Website Administration  
This year saw two new additions to our website. 
 
SynergyZ, the house Journal of WZCC, is now available online. The current as well as past 
issues are available in easy to read format, which can be searched, printed or forwarded to your 
colleagues / business associates. 
 



  

Mumbai Chapter has been consistently publishing an E-Newsletter on a monthly basis. This 
Newsletter has articles on Mumbai Events, Member Profiles, Motivational and Educational 
Material for Entrepreneurs, etc. Each issue makes interesting reading and many members eagerly 
await the monthly issues.  
 
Both the above are available online on our website at www.wzcc.net right from the Home Page. 
 
The Facebook page of WZCC continues to grow, with more than 850 persons actively 
participating online. It is an open group - just search for WZCC on facebook, and join online. 
Many events and resources of interest are posted from time to time and members and non-
members alike can participate in the discussions and send in their comments online. 
 
The website continues to chronicle the events of WZCC across the world. Chapter Chairs are 
exhorted to send in their material of their activities, concerns and aspirations to yazdi@on-
lyne.com and they will be suitably accommodated. 
 
Membership Management  
Membership Management online is a very powerful resource for Chapter Chairs and Admins to 
take advantage of. Unfortunately, this has not seen much progress in terms of utilization. Chapter 
Chairs and Regional Heads are requested to kindly take this up in right earnest and utilize the 
resources available free on the website. If any one has queries or suggestions they are free to 
write to me at yazdi@on-lyne.com and we will try our best to help them out online. 
 
 
 
REPORT ON YOUTH INITIATIVES By Eric Engineer, Youth Director 
 
·          Three Youth Chapter Chairs in North America 
I am thrilled to announce that three North American Youth are taking on the role of Chapter 
Chair in their respective chapters: 
o   Jim Engineer [co-chair - Chicago] 
o   Afreed Mistry [co-chair - Toronto] 
o   Eric Engineer [chair - North Texas]  

·          Outstanding success of autonomous Mumbai Youth Wing 
o   The Youth Wing of the Mumbai Chapter is the shining star of the WZCC Youth Initiative.    
o   The Mumbai Youth Wing, lead by Freyaz Schroff with the help of an energetic leadership 
team (that she assembled), has delivered a series of high quality events that have attracted 
hundreds of Zoroastrian Youth –something that the main Mumbai Chapter had historically 
struggled to do on its own.   
o   In my humble opinion, this success can be attributed to the fact that the Mumbai Chapter 
allowed a new and separate Youth leadership team to create a semi-autonomous organization—
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allowing them to develop their own events and “brand” that are more appealing to the 
community’s youth.   
o   I applaud the Mumbai Chapter for taking this brave step and hope that the Mumbai Chapter 
will have the courage to continue to honor and support the Youth Wing’s autonomy—as this 
freedom has resulted in fresh thinking and approach that has been the key to its success. 

  
·          North American Youth Rep Conference Call 
o   On 8/28/10, several Youth Reps from WZCC Chapters across North America conducted a 
conference call to provide updates and share ideas.   
o   Updates were submitted by Chicago, Houston, North Texas, and LA.   
o   While I would have liked to see attendance from the other Chapters, I was happy to hear 
about the great programming being conducted in Chicago (speed networking event, social media 
workshop, golf tournament) that is being initiated by and oriented toward Youth and therefore 
being well attended by younger members of the community.  Houston and LA are also planning 
some exciting Youth-oriented events (i.e. resume-writing workshops). 

  
·          YouthCareerConnect Session at NAZC-2010 in Houston 
o   In December 2010, as part of the Youth Track at the North American Zoroastrian Congress in 
Houston, Eric Engineer moderated a WZCC-sponsored session called YouthCareerConnect. 
o   Sponsored by the World Zoroastrian Chamber of Commerce, this 90-minute session’s goal 
was to connect and unite Zoroastrian youth who share similar career goals and passions.   
o   The session was attended by nearly 150 people—mostly youth under 40.      
o   Eric began the session by providing an overview of the session’s goals and format.  He also 
spent five minutes describing the WZCC—encouraging attendees to join their local chapter.   
o   During the interactive portion, attendees were grouped based on their career experience and 
aspirations.  Each of the twelve industry groups was seeded with community members, both 
youth and senior, who have deep experience in their respective fields.    The groups engaged in  a 
round of introductions and ice-breakers—followed by a structured discussion—where members 
could ask questions, relate experiences, provide advice, share ideas, and bond over shared 
passions.   
o   During the second half of the interactive session, each group was tasked with brainstorming 
ways that, as co-professionals, they could collectively give back to their community.  At the end 
of the brainstorming session, each group shared their idea and action plan with the entire 
room.  Common themes developed by the groups included: mentor and internship programs, 
professional online directories and networks, pro-bono services for the community, etc.    
o   To preserve these connections after the Congress, each person provided their email address, 
so that they could be added to an email list, social network, and mentor program--designed 
specifically for their industry group.     
o   The email list of 150 youth will also be used to recruit more young members and leaders to 
the WZCC , as well as to launch a WZCC mentorship program across North America (see 
below) 
o   In July 2009, Eric conducted the first YouthCareerConnect session atthe North American 
Youth Congress in Fremont, California. 
o   In July 2011, Zeeba Kayani (Houston) and Armeen Bhesania (Toronto) will be conducting 
the third YouthCareerConnect session at the World Youth Zoroastrian Congress in Vancouver. 

 





REPORT OF THE WZCC RECOGNITION PROGRAM FOR 2010  
(Compiled by Ms. Behroze Daruwalla vide the two emails received from Mr. Phil Madon, Chair 
of Awards and Recognitions Standing Committee, Australia) 
 
The following Outstanding Zarathusthtis were selected and given awards for the year 2010. 
  
Outstanding Zarathushti Professional 
Dr. Firdos Tehmurasp Shroff - Mumbai, India 
Proposer - Mr. Vispy Mistry - Mumbai 
  
Outstanding Zarathushti Entrepreneur 
Dr. Keki H Gharda - Mumbai, India 
Proposer-  Mr, Shavak Bhumgara - Mumbai 
  
Outstanding Young Zarathushti E/P 
Khushroo Boman Daruwalla - London, U.K. 
Proposer - Mr. Jimmy D Contractor - London  
 
  
  
OUTSTANDING ZARATHUSHTI PROFESSIONAL 
  
Dr. Firdos T. Shroff, Fellow IIBF & SEO 
Jt. Director (Academics-Faculty), IIBF, Mumbai 
  
Reaching excellence is his passion.   
   
Dr. Shroff's specialty is Banking and Finance, Computers, IT, Economics, Law, HR & Personnel 
Management, e-learning, web based Tutor/Education, Online Testing/Question Bank, Talent-
Hunt-etc. 
  
In 1972, after completing his SSC, he joined the Union Bank and has not stopped climbing the 
ladder of success.  
  
In 1979, He graduated from Mumbai University and continued to complete a degree in Law 
(Advocate High Court, Mumbai). He continued on to do his Post-Graduate Diploma in Industrial 
Relations and Personal Management, Computer Management and Banking Technology.  In 2003 
he achieved his Ph.D. in Information Technology in Banking and more recently, an MBA in 
Banking and Finance. 
  
Dr. Shroff has been instrumental in the creation of ISO certification Website    
  
Dr. Shroff has also been on the Board of Directors at the Zoroastrian Co-op Bank, LICHFL Care 
Homes Ltd and Lions Clubs International. 
  



Currently he is the Jt. Director of the Academics-Faculty and 'Fellow' Indian Institute of Banking 
& Finance. 
  
He has many research papers to his credit.  He is the author of "Modern Banking Technology" -
Foreword by Dr. R.B. Barman, Executive Director, Reserve Bank of India and published many 
articles in reputed national and international journals, bulletins, magazines and newspapers.  
  
In recognition of his qualification, expertise and contribution, he was elected by the Council as 
'Fellow' of the Indian Institute of Banking and Finance Mumbai in 2002, Recipient of 'Award of 
Excellence in the sphere of Education, Research, Science and Technology in 2003, Mehernosh 
Cama Memorial Trophy in 2004, Recipient of Award for Excellence 2006 in the field of 
Excellence from Bombay Parsee Association in 2006 and many more. 
  
Dr. Shroff has International recognitions and is an Associate of numerous Professional Bodies. 
  
We cannot document all of Dr. Shroff's achievements as we might run out of time. An 
outstanding career with no end in sight.  
  
Congratulations Dr. Shroff, we are proud to award you with the World Zarathushti Chamber of 
Commerce Recognition as the Outstanding Professional for 2010. 
  
  
  
  
  
OUTSTANDING ZARATHUSHTI ENTREPRENEUR 
  
Dr. Keki Gharda started his business in a small way in 1964 and over 46 years, the company has 
grown beyond Rs. 1,000 crores.  It is a one man show here with his entire range of products and 
development coming through his own R&D. 
  
Dr. Gharda started his education in Bombay, achieved his first degree in Chemistry and Physics 
in 1948.  In 1950, he achieved a degree in Chemical Engineering.  He progressed his education 
in the US where he did his MS and Ph.D. in Chemical Engineering at Ann Arbor Michigan.   
  
He taught at the University of Oklahoma as an Assistant Professor for two years before returning 
to India. 
  
For a few years he was a part time lecturer at the University of Bombay and a free-lance 
consultant to small scale chemical industries. 
  
In 1964 Gharda Chemical Industries was formed as a small scale partnership which went on to 
become Gharda Chemicals Private Limited in 1967. 
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Dr. Gharda is the Chairman and Managing Director of Gharda Chemicals Limited and the 
Managing Director of Gujarat Insecticides Limited-a wholly owned subsidiary of Gharda 
Chemicals Limited. 
  
Dr. Gharda set up the Gharda Foundation, a non-profit organization dedicated to the uplift of 
Indian Rural population through social and civic awareness in education and health and other 
programs.  The foundation has established an Engineering College 'The Gharda Institute of 
Technology' approved by the All India Council of Technical Education, affiliated to the 
University of Mumbai and recognized by the Government of Maharashtra.   
  
Since 1983, Dr. Gharda has been continuously bombarded with awards and recognitions.  To 
name some of them-- the Alumnus Award, Outstanding Chemical Engineer by the Indian 
Institute of Chemical Engineers, Life Time Achievement Award for immeasurable contribution 
to research and industry, Chemical Industry Stalwart Award, the Vigyan Sanstha Ratna Award, 
Chemical Pioneer Award from the American Institute of Chemists, Dr. Burjor P Godrej Life 
Time Award, Awarded A Gold medal from the Society of Dyers and Colorists, U.K., Awarded 
The Hall of Fame for Chemtech, A Platinum Award for Outstanding Achievements as an 
Innovator, an Entrepreneur and Philanthropist by the Institute of Chemical Technology, Mumbai. 
  
Gharda Chemical has received and continues receiving awards from Indian and International 
bodies. To name a few, The Sir P C Ray Award for development of Indigenous technology, 
I.C.M.A. Award for Design and Engineering, Government of India Award for Best in House 
R&D, CHEMEXCIL Award for Exports, PLASTICON award for innovative product for PES 
and the list goes on. 
  
What an outstanding career.  Dr. Gharda deserves to be recognized at the Outstanding 
Entrepreneur for 2010. 
  
Congratulation Dr. Gharda for your valuable contributions ! 
  
  
   
Mr. Khushroo Boman Daruwalla 
  
Khushroo is also known as The Computer Guy, why not he is a master in his profession. 
  
Khushroo did his schooling in Mumbai at the Sir Jamshedji Jeejeebhoy School where he was 
awarded accolades for being an outstanding student. 
  
After graduating from the National Institute of Information technology.  Khuroo worked in India 
as a Technical Facilitator in Wipro India for Dell Computers. At this time, he was recognized for 
taking a call lasting 9 hours where the CEO of DELL Computers, Michael Dell had approached 
Wipro India to ask Khusroo to speak on live television. This is one of the proudest moments of 
Khusroo's achievements and of which he is very proud.   
  



 Khusroo migrated to the UK where he started a business with his colleagues called Maestro 
Softech Ltd. 
The company also provides support to numerous companies in India.   
  
Khushroo also owns Khushtech Computer Services which is growing by the day.  The 
Zoroastrian community in the UK form a huge part of his clientele base.  His other clients are 
IBM, MW Kellogg, Mouchel, Bausch & Lomb, BUPA, National Health Services, Phillip Morris 
and the more recently Walt Disney. 
  
Khushroo is very charitable minded and has developed websites for numerous nurseries and the 
most recent one being for the Asha Centre owned by Zerbanoo Gilford and for Sir Jamshedji 
Jeejeebhoy School in India. 
  
Khushroo is a keen sportsman and is a champion Table Tennis player. 
  
The Computer Guy as he is known and grown his business single handedly and is a budding 
Entrepreneur. 
  
We are extremely proud of Khushroo's achievements.  He is the WZCC Young Entrepreneur for 
2010. 
  
Well done Khushroo, Congratulations ! 
  
  
  

END OF REPORT 




